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Nature and Purpose of Business
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Things to remember

The concept of business and its specific
features:

Business is related to economic activities that
fulfill the needs of society and aim to earn
profit by producing and exchanging goods and
services. lts distinctive features include:

Economic activities

Production and acquisition of goods and services
Buying and selling to satisfy human needs
Regular exchange of goods and services

Profit generation

Uncertainty of returns

Involvement of risk

Business, profession, and employment are
interconnected but distinct:

Business focuses on profit through the production
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or exchange of goods and services.

* A profession involves specialized knowledge
and skills.

¢ Employment refers to regular work for definite
amount of money.

Classification of business activities:

Business activities can be divided into two
broad categories: Industry and Commerce.

Industry:

* Involves the production and processing of
tangible goods or raw materials.

* Primary industries focus on natural resources
(e.g., mining, agriculture).

e Secondary industries involve manufacturing and
construction.

e Tertiary industries offer auxiliary services and
support business activities.

Commerce:
* Encompasses trade and related activities.
¢ Trading can be domestic or international.

* Aids in the movement of goods, banking,
insurance, warehousing, and advertising.

Objectives of business:

While profit generation is the primary
objective of any businesses but businesses
also consider various factors like market
conditions, innovation, productivity, resources,
returns, management, and social responsibility
to achieve their goals effectively.

Business risks:

Businesses face uncertainties due to various
factors, including natural, human, economic,
and other causes. These risks can be classified
based on their nature, and their consequences
may vary. Managing and mitigating risks are
crucial for the success of a business.

Factors to consider before starting a business:

The success of a business depends on various
factors, including the choice of business nature,
size, ownership, location, financial planning,
physical infrastructure, automation, and workforce
management. It's essential to consider these
aspects to make informed decisions in starting
or managing a business.

Conclusion

Business plays a pivotal role in the economy,
and its features, objectives, risks, and factors
for success are essential to understand.
Differentiating between industry and commerce
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provides insights into the diverse aspects of
business activities. Businesses must carefully
plan and manage their operations to adapt to
ever-changing market conditions and achieve
their objectives effectively.
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(MULTIPLE CHOICE QUESTIONS)

sfaRaaant & FRor rgAica s a1 gl
glmamsﬁ EO) & T H AT SATAT
(a) TGRS HThIEABATT

(b) TGERF SNfEH

(c) GRS 3¢IH

(d) 309 & IS G

The possibilities of inadequate profits or

even losses due to uncertainties are known
as

(a) Business contingencies
(b) Business risks
(c) Business ventures

(d) None of these

AT FATAT STTHTT FT TS 382F AT ATAT
21" AT AT YT gl

(a) TcT (b) T

(c) &I FE FhT (d) ®r 7

‘Earning of profit is considered to be the
subsidiary objective of the business.” The
given statement is

(@) True (b) False

(c) Cannot say (d) None

e & Fla-ar AAvT ST g

(@) "s&h Srer (b) A FATAT
(c) el STl (d) &gl FATAT
Which of the following is the manufacturing
industry ?

(a) Construction of roads

(b) Changing sugarcane into sugar

(c) Construction of bridges

(d) Construction of buildings
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(b) AT T FHEET INfAH FhaT 3T §
(c) AT AT TATA AR fohamy 3t &
(d) s & S G

Business includes:




(@) All human activities
(b) All human economic activities
(c)

(c) Efficiency
(d) Price rise

All human non-economic activities 10. ﬁmﬁf@a # ¥ sl 37 dvarfie aRiR® &
(d) None of these 3CTgI0T g 87
et T B (a) eerAfFd (b) fRreyor
(a) 3T fear (b) =FTE™ (c) smaa (d) @erTfa
(c) 9ar (d) ISR & Which of the following is not an example of
Farming is: non-economic activity?
(@) Economic activity (b) Business (@) Patri.otism (b) Teaching
(c) Profession (d) Employment () Se.ntlmen‘t (d) Sympathy
TR TR & & caas ARt & e 110 3TN WA & wiEwAfaa a€ fE S
(a) =@UR 3R T (b) MR 3R 3 (c) Teafsar (d) SSHwT
(c) 3eanT AR At (d) 3 & HI5 @l Code of conduct does not include:
Name the two broad categories of business (a) Morality (b) Rules
activities. (c) Integrity (d) Dishonesty
(a) Trade and Commerce 12, fdw afRRfE # s, sk
(b) Trade and Industry VR # aeffga frar s wFar g
(¢) Industry and Commerce (a) e (b) eI
(d) None of these (c) 3cIH (d) =1
zH ¥ - syawflRs Far 82 Economic activites may be classified into
(@) HTel & HI-THT HET business, and employment.
(b) T FIEAT (a) Profession (b) Occupation
(c) ;mgq,ﬁ' & I OET LT (c) Enterprise (d) Work
(d) do & fAemEe war 13. =gqud &
(@) Ferr (b) faamer
(c) el AR AT SAl(d) SAH & HIS AGT
Which of these is the business activity? . ..
Purchase and sale of goods Business is:
(Z) Worshi d ’ (8) A
(b) E orsd Ip'tgll'\oth ; (b) Science
(Z) A::Iault th, .e C_IIJS omer (c) Both art and science
(d) . .era lon 1n O; ﬁ (d) None of these
oo o1 T ¥ AW o st 41 R frefe
(@) =R (b) ST . 38 A UF WE A€ & YA T ugE.
(c) = (d) 57 & Fr5 el (a) FY YA 3ot F1 wfawer ¥
Transfer of interest exists in the case of (b) cg@ER@e Sf@H FAATTTABT F HROT
gl &
(a) Profession (b) Employment (c) NWH YAF TIHT FT T FfAaT "esh
(c) Business (d) None of these €
AU dffd AT § — (d) & & 3l AT &9 ¥ aarT i TFhia
s 3R ISR W/ AR
(a) R} T (b) 3curel # fAeTaT E . % ¢ busi
& d) HeT ollowing are the characteristics of business
() Rk (@ 7 aﬁ; risks. One of them is not correct. Please
Business aims for — identify it.
(@) Tax Evasion (a) Loss is the reward for risk-bearing
(b) Adulteration in Products (b) Business risks are due to uncertainties
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(c) Risk is an essential component of every
business

(d) Degree of risk depends mainly upon the
nature and size of business.

15. @A 1 9fawd &

(c) A 3R B g&r

(d) FeFpe B, ASEN dTeie, I FIL ToTeteT
What are examples of genetics industries?
(@) Import & export

(b) Wholesale & retail

(a) HHed (b) Taerd (¢) Both A and B
(c) me (d) & (d) Poultry farm, fish hatching, and cattle
The reward of risk is: breeding
(@) Success (b) Failure 20. 'HAANEAT Y FEAET FE TFR FT FEARAF
(c) Profit (d) Loss aNfaT 8?2
16. aforsT — (a) TSR Afaar (b) Hm?:hzr ‘
(a) SUER & 3T & (b) AR & 37 & (c) 3 (d) 3= & IS L
(c) 3cART & 3T & (d) el FT 3T & Which type of business risk is the following:
Commerce — Loss due to dishonesty of an employee?
(a) Is a Part of Business (a) Government Policies (b) Human
(b) Is a part of trade (c) Natural (d) None of these
(C) Is a Part of |ndustry 21. dg ETRi' m ﬁ;?:ﬁ' ﬁ TARIh AT Hﬁ a?ﬁl, IGILE
(d) Is a Part of Arts e ¥
. a) UK
17. =gaam™ # aifoea i v qffsr #1 g? Eb;c
(a) fafastor va @ATOT © Y @ (a) 3R (b)
(b) TEI3T T AT F HGH-UGIHT P FIH N
CCiE) > (d) =em
(c) A 3R B gEt The occupation in which there is no need
(d) s & Eﬁé‘ o Tt for capital is known as:
a) Employment b) Business
What is the major role of commerce in (@) ploy (b) .
business? (c) Both (a) and (b) (d) Profession
(@) Manufacturing & Construction 22. cHGERAE AREH F WW Fler a1 §?
(b) Facilitating the exchange of goods & (a) =M T fawerdr  (b) aﬁ. .
services (c) shd (d) T8 & FS &Y AT
(c) Both A and B Which is the natural causes of business
(d) None of them risk?
18. foswdor et & saeta fFe yaR & Sai (@) Machine failure  (b) Riots
&2 (c) Earthquake (d) None of them
(a) FSeN ThsaT, Wl HIAT, Gefel HE 23. SaTEEE SEH F FROT § -
(b) TrETAAE SerT (a) AT (b) sifeem
(c) #E 3cdrest ’ (c) wrehfceh (d) & @l
(d) % § P ol Causes of business risk are -
Which kinds of industries come under (@) Human (b) Physical
fa")"a;:‘r:;;"‘::rs::i':;?mining (¢) Natural (d) Al of these
(b) Chemical industries 24. 3T 3 &- .
(c) Meat production (a) HawHT (d) mﬁ“i Sl
(d) None of them (© = T (d) e
. : : Industry is a part of -
19.  ATIAfAH I & 3EEI0T 4T g2
(a)" P e ¥ (a) Of Business (b) Of Commerce
(b) o WexT (c) Of Trade (d) All of these
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25. IOy fFud T H9eTF TEY eI HIAT 872 (c) Employment
(a) fa&Tar va 3usiiear (d) A non-economic activity.
(b) e fashar va e fashar 30. GSft UF 3aRAS ded A &
(c) fwed a 3R b (a) WX (b) e
(d) 318 @ FIg Al (c) cgaE™ (d) o & IS &N
Between .whc’;m commerce  provides Capital is not an essential element in :
necessary links? (@) Employment (b) Profession
EZ; \ljvrgdlucerl & gonfullmer (c) Business (d) None of these
olesaler & retailer .
() Option a & b 31. faw= #%# Fia-ar cgaaRs afafRaaar &
3GIgI0T ¢ ?
(d) None of these (a) ST (b) H@r
26. A« MU : (c) Rerara (d) Feat 7 oRade
(2) ATt SemT (b) forssie SeT Which is the example of business uncertainty?
(c) TellcHA® 3¢ (d) faATvTeAs 3T (a) Earthquake (b) Drought
Oil Refining is a/an: (c) Snowfall (d) Change in prices
() Genetic industry 32. T &1 RARATT SHF TF 3G ¥
(b) Extractive industry (a) TuffE SeT (b) FATF e
(c) Manufacturing industry (©) cRdue 3é'€I’DT (d) éEFE‘IUT W
(d) Construction industry M ‘f wri ‘f toel | | ) ¢
anufacturing of steel is an example of:
27. faRlre e 3R e $ 3"?1T” Tl g (@) Primary industry (b) Tertiary industry
(a) SR (b) -~ e i,” (c) Secondary Industry(d) Extractive industry
(c) 9am (d) T & FIg 7|
33. UNUR & 37 W& & ATH Id15C AT FAT FT
Specialized knowledge and skill is needed T HI & T T
n - (a) sfSROT (b) TR
(@) Employment () aRaed (d) ¥
(b) Non-Economic activity . .
Profession Name the auxiliary to trade which removes
() the hindrance of time
(d) None of.these. (a) Warehousing (b) Trade
28. ﬁﬁﬁﬁ?{ # ¥ #lT o s ﬁw‘dT el §7 (c) Transportation. (d) Banking
(a) TEGH T SeGA  (b) TEGH H R 5 g o7 of afy @ cHaEET B IR aEE F AR
(c) SR Jar (d) wmfSF Har et ¥, ww i AR F
Which of the following is not an economic FeTeIor §:
activity? (@) TS AAAT (b) @GS
(a) Production of goods (c) 3= (d) 3w
(b) Trading in goods . .
Professional . Increase in bank rate leads to an increase
(© ro.essmna. services in the lending cost of the business, this is
(d) Social service an example of business risk:
29. UF TAATF ZRI IS IF F f:eeF AN (@) Human (b) Social
(a) wH e afafafer (c) Other (d) Economic
(b) 9em 35. THQUT ¥ WhAdT U6 ¥ AT raeds i-
(c) VSR (a) 4ol
(d) wh IR-3iden arfafafer (b) e AR FITST
Free Guidance by a teacher to his son is : (c) T=F
(@) An economic activity (d) SHAETERT
(b) Profession The Essential for getting success in business
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is— 40. W AR A FAT Fgd § oA T8 ImaT 3R
(b) Efficient Business organization (a) AT =R (b) 3TATT SR
(d) Honesty What is a business in which first import and
36. HEH UE a7 ¥ - then export is carried called
(a) STIR # (b) TS (a) Export traded (Z) ::mpqrt tradZ
(C) STEERT & (d) T & (c) Entrepot 'fra e (d) Foreign trade
The most wide scope is - 41. IR & ﬂ?ﬁ?—ﬂ.ﬁlﬂfrhﬂﬁﬁaﬂ?ﬁ 3t
(@) Of Trade (b) Of Commerce (a) TEqat v et F g
(c) Of Business (d) All of These (b) Trm%I?-T N ©
37. W##W-ﬁwﬁﬁ%ﬁmaﬁ (C) aEa3it 3R Far3t fr Wy svwar R
’ d) dde 37¥ar Heigdl
(@) ﬁ"ﬁ - R iN)hich of the following activities does not
(b) ’ i - characterize a business operation?
(3) . Em? a%r (a) Creation of goods and services
(d) % (b) Existence of risk
Which of the following is not a characteristic (c) Sale or exchange of goods and services
of business?
@ M g (d) Salary and wages.
a an-made causes .
(b) Exchange, sale, and transfer 42 ﬁ: .
(d) None of these @Fﬁ 3
38. gg Sam e RffeT IAPE Ff Faet v a9 (b) TR AT HT 3cUIE A o [T HoT gy
3cqTE FATIT ST §, 39 3EANT F@T ATl &1 faffieer gerdt F quehreor fhar Sirar &
e . (c) a ar ar ¥ 0% uerf H P
(a) TARNUTCHS (b) HeeIwH AdieT gerd dur fRar Jrar §
(c) YfshaTcA® (d) TeRATRTOT (d) R 3cdrel & A T did 3cdig al
Industry where various ingredients are IR ST &
combined to form a new product is In Assembly Industry :
called_____industry: (@) The various finished products are
(a) Analytical (b) Synthetical combined to produce a new finished
(c) Processing (d) Assembling product
39. Frfafed # & R curawfys B adl (b) The basic raw material is broken into
HIAT ST &7 o TI erent parts to prot U-CT inishe products
=T T o c) Two or more materials are mixed to
(a) m ! . manufacture a new product
(b) &3t AT [ar3it 1 fasha va fafaay o
S e et (d) The raw material is processed through
(c) a3 @ Scdieet various stages of production, and then
(d) Shi@s & 3ufeafa finished goods are manufactured
Which of the following does not characterize 43. Ja MNUF FRGTT TAT AT Aok Fg IeiT A
business activity? ﬁ'{-_cFI' Hoft 7 3l 8-
(a) Salary or wages (a) wrgfAs (b) Efadrmes
(b) Sales and exchange of goods and (c) q-cﬂw (d) e & 8T
sewlce§ . "Oil refineries and sugar mills" fall into the
(c) Production of goods and services extensive category of which industry?
(d) Presence of risk
FET-11 (TGS TETTA) —




(@) Primary (b) Secondary (@) omH 37T
(c) Tertiary (d) None of these (b) @ar 32T
44, NR 3T T (c) TS - HaT 32T alar
(a) T & (d) & =l
(b) arforeT &1 The objective of business is—
(c) el &1 (a) Profit objective
(d) 31 & foRdT &1 oft a1gr (b) Service objective
Trade is the part — (c) Both profit and service objectives
(@) Of Industry (b) Of Commerce (d) Tax Evasion
(c) Of Arts (d) None of these 50. X I FT FAT Fed ¢ ST g I F WEFH
45. FrafifEd F ¥ B @R ¥ wEEE A Ao Har gaH T 82
# qeffeper €t R o awar - (a) wrafd® eer  (b) Efachas serT
(a) @AT (b) & (c) Telrgeh e (d) & & HI AL
(c) HUSRUT (d) IraraTd What are industries called that provide
Which of the following cannot be categorized support gervices to other Industries?
as an auxiliary to trade? (@) Primary Industries
(@) Mining (b) Insurance (b) Secondary Industries
(c) Warehousing (d) Transportation (c) Tertiary Industries
46. TEA ATF &7 (d) None of these
(a) TR &7 (b) @O T 51. ﬁmﬁﬁa##mmwv:ﬁ
(c) e &r (d) =gaaErT 1 Aot & aeftqa R o e
The most wide scope is of: (@) faferar (b) ScaraheT
. (c) FagadeT (d) eTHETIHRAT
(@) Trade (b) Commerce
(¢) Industry (d) Business Among.the following, which one cann(?t be
categorized under the category of business
47. afOrew & wEafaa fFar s § - objectives?
(@) SWYR T 3T (@) Investment (b) Productivity
(b) <TIHT I IR (c) Innovation (d) Profitability
(c) SR T IR Hr Heraar forame 52. foue & @ Fhar It se Y Ao F g amar
(d) IRIFT F F PIE (a) dieRIgoT (b) TR TTel
Commerce includes - (c) =t drereT (d) @eleT
(a) Business and Industry Which of the following is not included in the
(b) Business and Trade genetic industry?
(c) Trade and Aids to trade (a) Rearing of plants in nursery
(d) None of the Above (b) Rearing of cattle for milk
48. W ueY P Rrw AW ¥ IR ¥ R @ (c) Poultry industry
frafa ¥ & gt & v FF F3a § 3R 5@ (d) Extraction of natural resources
A RARIE e S ¥ 53. curaERE AR O A W A e &
(a) sHawr (b) TSR . (a) TR AT &F RadT &
(c) 9em (d) T & HIg AL (b) 3T et A
e i e Lo used 01 such am cccupalon (o) RS Y Seh &
and receiv?a wF;ges in retu?n? Y (d) Terstelr T g &
(@) Business (b) Employment Business risk is unlikely to occur due to:
(c) Profession (d) None of these (a) Changes in government policies
49. TUIERT FT 32T - (b) Good management
(c) Employee dishonesty
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(d) Power outage

(c) Commerce is a part of trade.

54. Tﬁqm T (d) Business and commerce are interrelated.
(@) TTATcH® 39T (b) ATl 3T 59. faFT & *ia-W nfis Far AR A e
(c) forsada 3ger  (d) o1 @ PIS G ERUE R
Poultry is a/an: (a) é{'q'q':ﬂiﬁ%:rww(b) Tﬂi
(@) Manufacturing industry () df (d) N [
(b) Genetic industry Which are not the auxiliaries to trade?
(c) Extractive industry (a) Transport and communication
(d) None of these (b) Insurance
55. uE e AT i (c) Banking & Finance
(a) TURG T HEIHfaass H et arelr e (d) Wholesale trade
(b) ST & T &7 Sy arelr fwar 60. sﬁﬁwmmﬁmaﬂmﬁ?m@%
(c) Fa-am ¥ T 49 A & fow T T (a) FTAFAIN AT THT AT HewT A IR
foram (b) 3curesT fafet & aRade
(d) 3ugera |l (c) SR wfawaal
An economic activity is: (d) 39ded @l &
(@) an activity done out of love and empathy The relationship of risk is associated with
(b) an activity done for patriotism which business event?
(c) an activity done to earn a livelihood (a) ?h?‘nges in consumer preferences or
ashion
(d) all of the above
. : (b) Changes in production methods
56. Sy S - (c) Market competition
ﬁZ; E}ﬁ : - (d) All of the above
© aq-—:refﬁa:rﬁw 61. T & ¥ i cygam it wpfa 7dt ¥
s (a) <TIER & 3= fawat ¥ Ahe Trary §
(d) TE3HT &1 IGEI (b)
What is involved in industry? (©) @ Wf‘-k-_cr %
(@) Consumption of goods (d) TIERT T SIS G
(b) Buying and selling of goods ) o
(c) Storage of goods \é\ﬁr:it:‘r;sc;gthe following is not the nature of
(d) Manufacturing of goods (a) Business is closely related with other
57. frad gaw afte Nf@W 1 ac ART aar 87 subjects
(a) =R (b) cFTE= (b) Consumer satisfaction
] ! (c) Business is a system
SR d) sH
() @ Py Business is a human activity
Which i | th t risk? .
ich involves the most ris ' 62. PrRfag § @ aeq AR N B Fhea
(@) Trade (b) Business fyerar 32 2
(c) Employment (d) None of these (a) aq—graﬁ T Famt F¥ 39T F sETTT
58. fawifaf@d & @ ¥- ‘ (b) TEIHT T HeT F AEAA ¥ I
(a) SR aAfOST T T 3T & (c) T3t T HaT F ATeTH F Wl
(b) TITH AR HT 3T & (d) TEGHT AR Jar3t FT T F AEAA F -
(c) TIOIST MR HT Teh 39T § [EER o
(d) =R 3R Ao TH-gaR & 3T & Which of the following is a characteristic of
Which of the following is correct? the barter system? _
(a) Trade is a part of commerce. (@) Exchange of goods & services
(b) Commerce is a part of business. (b) Selling the goods through money
(c) Purchase of goods through money
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(d) Purchase & Sale of goods & Services
through money

(a) TaReIvUcA® St (b) faswdoT Iein
(c) gfshardr Iemr (d) FfFAfIa Sem

63. aEAIANR : . Secondary industry does not includes -
(a) THAEOT (b) HReWH (@) Analytical Industry
(c) YfshaTcA® (d) TaReIvUTcA®R (b) Extractive industry
Textile i is: (c) Process industry
extlle industry Is (d) Combined industry
(@) Assembly industry
(b) Analytical industry 68. ;hﬁ) IRadd FH YR &1 AEaRs a@aT
(Z) |iynthetl.c |nFIudstw (a) HwET (b) ’;"Tﬁm .
(d) r9cessmg industry (c) 3nfi=w (d) s T FS A8
64. fF A F Flar-ar - AT AR §7 Name the type of business risk caused due
(a) 3EART AT SHTEH to change in season?
(b) T AT R (@) Human (b) Natural
(c) AT & HAT H 3dR-deIT (c) Economic (d) None of these
(d) &MU AT A 69. foeet # Fla-a1 Far vaT AL ¥ ?
Which of the following is a non-insurable (a) T (b) HeRr aTEst
risk? (c) TRt (d) I @efr
(a) Risks which can be estimated Which of the following is not included in the
(b) Insurable interest service industry ? o
(c) Fluctuations in the price of goods (@) Insurance (b) Communication
(d) Measurable risks (c) Cattle rearing (d) All of these
70. dT¢, &Y AT & FeFafed F gifar & AW *Hr
65. wrafA® e F1 gEaTY - . '
(a) §|'|7=|§1%|7=|'7 AT & Wolel UG 3cUlGed 2T (a) WHERE @A
q[-&eT JoEdfd & b & A
>, N (b) <aTFdera shf@H
(b) #aw, &1, ga IS & faasor & (c) afiea wrawth Qe
(c) &= AT & fAffe gfhamst d TR = (d) wFufeq shf@s
A & N What is th isk of ty | d t
3 3 at is the risk of property loss due to
(d) 3c1E FI SIS A 3@ flood, earthquake, etc., known as?
A A .
(@) Group risk
The primary industry is related to: (b) Personal risk
(a) Extraction and production of natural (c) Responsibility related risk
resources and the development of (d) Property Risk
livestock and vegetation.
(b) Construction of buildings, dams, bridges, agﬁa;ﬁyqa; ToAT #T 3ca¥
9
ete. S (M C Q ANSWERS)
(c) Processing of raw materials into finished
goods. 1 b 2 b 3 b 4 b 5 a
(d) Combining various inputs to produce 6 c 7 a 8 ¢ 9 c 10 b
goods. 1 d 12 a 13 ¢ 14 a 15 ¢
66. fareT #F ¥ Fla-ar frswdor e ¥ 16a 170D 18 a 19d 20 b
(c) T T (d) ¥ @ 26 b 27 ¢ 28 d 29 d 30 a
0 ) ] . 31 d 32 c 33 a 34 d 35 b
Which of the following is an extractive 35 . 37 a 38 b 39 a 40 ¢
industry?
. _ 41 d 42 d 43 b 44 b 45 a
(@) Mining . (b) Rearing of Plants 46 d 47 ¢ 48 b 49 ¢ 50 ¢
(c) Cattle rearing (d) All of these 51 a 52 d 53 b 54 b 55 ¢
67. #reafAw A1 gfad Set F wiFafaa @ 8- 56 d 57 b 58 a 59 d 60 d
FET-11 (TGS TETTA) —




61 b 62 a 63 c 64 c 65 a Ans: Risk is an uncertainty that indicates business
66 a 67 b 68 b 69 c 70 d loss.
6. U A T FAT FATA 272
Ifaeg IcadT T _ : . . .
S ) A 9% #H I A dfFAfad § Oad @ e
(Very Short Answer Questions) g E&TdT T 3TaThdl glar § 3R <afed SeThT
. WANET 39 Sfiael & Tl & fov 3§ wAe 7
1. s fRae R et SiTar 87 FIT
I 3MRs fRae 3 fRar g, i305|é; GRTEH 379 What do you understand by profession?
SaA-I9sT & foT g FHATT g T o _
) o Ans: Profession includes those activities which
What are economic activities? require special knowledge and skill and a
Ans: Economic activities are those activities by person uses them to earn income his/her
which we earn money for our living. livelihood.
2. e it @ ot AT A RfSa e 7. UO9IR & T9ST F97 dcdd 82
ST wehaT B2 A faf@w 3 AR & AT 39 et & § e aer
A el Aforr #3- fFaffd &9 & q@dl & fav & wd § 3R sea
.  HEEE # aiieafds gred #d g
© 99 What do you mean by employment?
! Ans: Employment refers to those professions in
In how many categories can economic which people regularly work for others and
activities be divided? receive remuneration in return.
Ans: In three categories- 8. FOST A YT FAT ATAIT 872
° Business A aiftied & 3 397 fhamsit @ ¥ o avq v
*  Profession Janit & (AT F 3 g IFg, U,
*  Employment. AT, O U I TFee STt Y g A
3. a9 F4T ¥7? gl
3 gaEd U U@ e fhar § o gt What do you mean by commerce?
FT 3cUG d fARd dAT VAT B TG BT Ans: Commerce means those  activities  which
AiFATRT & T 38T N FAT gV AT remove the barriers related to person, place,
ST ot off QAT & time, finance and information in exchange of
What is business? goods and services.
Ans: Business is an economic activity that involves 9. W T HIT IUNTH HTIFRT FAT AT §?
the production and sale of goods and the zgg: ¥ar JedaT 3 e g S Sah S meRw
provision of services, with the aim of earning Jard Wg; T H ToldeT | § aUT AR
a profit while satisfying societal needs. RraTeaTdl F GFdesT FS
4. HEEE A FE  FAvad faf@e What do you mean by tertiary or service
3a3: industry?
©  IEE TH ITE T g Ans: Service industries are those industries which
e Tggag H g s O aw&fr Tg qar3it are engaged in providing supporting services
#1 JfFa gar g1 to industries and carrying out business
. . activities.
Write any two characteristics of business. .
Ans: 10. ST AU HT JTATSH 3227 FAT ATAT ATAT &2
' , _ _ . gl FRUT TdadTSd|
° Business is an economic activity. ]
* Goods and services are exchanged St
regularly in business. * I AN zﬁw 3T et & &l s fre
* U ¥IET & A U9 faEdR
5. Sfew Fm R aLTF BT B
At 331%:@?7%@ mﬁ’%l §, S SIS g H Why is profit considered the essential
objective of business? Give two reasons.
What is the risk?
FeT-11 (SEATReS AETTT) —




Ans:

Ans:

12.

Ans:

. It is a source of income for the businessman.

* |t is necessary for the development and
expansion of business.

A9 YadsT ¥ TS AT dre9d 87

A9 Yadd ¥ I S f9URT &1 gAEer ar
5 faftr & ggel w1 fohar ST @1 U1 36 Fo
FAdeTar o I g

What do you mean by innovation?

Innovation means the inclusion of new ideas
or bringing something new in the way work is
earlier done.

AR NWH 3¢9 g F F$ TR ATF
Fror fAf@v)

o Al F ARTIar

o yfaegt

©  UEH gRI ¢ A

o Jddhdle T 3cUTesT HT /Y 7 gRad=|

Write any four economic reasons for arising
business risks.

* Uncertainty in demand
*  Competition
*  Amount payable by customers

* Change in technology or
production.

method of

oY Sealld R

(Short Answer Questions)

—

Ans:

FET-11 (TGS TETTA)

au & 3w afafafr F=7 #7er Far 22

I &1 s afafaf F & F AT SIar
%wﬁ?sﬂaﬂmﬁwmawmgm
BT et & Wﬁwmﬁ%%&rﬁm
ST &, 3R TE TOR, g, NHET, FeTsfer ar
Wﬂmmﬁéﬁwaﬁrml

Why is business considered as economic
activity?

Business is considered as an economic activity
because it is undertaken with the objective
of earning profits or for livelihood, rather
than driven by love and affection, infatuation,
empathy, or any other emotional reasons.

au R 3o ¥ ¥w R{e § $J aeee
&ar &2

SUUR T ALY 32T o HAET IR 39
gt @ ST glar &, oad au A
SErh # gfg gl & 3R e fawra grar 8

Ans:

w

Ans:

>

How does business contribute to the

economic development of a country?

The primary objective of business is to generate
profits and enhance its wealth, thereby
contributing to the growth of the country's
GDP and fostering economic development.

RAffeT gy A s afafafat #1 gl wL
RAffieT gt Fr 3 afaffer -

AU TGAT H qE&3it Td Jansit & Seurest
o Rt enfier giar ¥l SHeT 39T TAE A
AT I MARTRATIT I G Feh AT AT
gl &l

qom: 9 H I afafafedr enfAer § Sl dare
YereT &7 rdr €, foere fov s/ear 3w At 3k
P T TIThT gl &l fed 3ma fod
F & T 9 F oo g &

VSR SR F dre9yd 37 gaarar ¥ ¢ e
fFa fFafia ¥ § gt & v #3 #=xa §
IR e & aiRaf@e grca Fa §1 ¥ 9 AeRar
& o8l oo fhel IR & fov F Fa § 3R
;ﬂ?ﬁ@ﬂﬁ%qq« # AdeT AT A TIed
|

State the different
activities.

types of economic

Types of Economic Activities:

Business: Business involves the production
and sale of goods and the provision of
services. The objective of these activities is
to earn a profit while fulfilling the needs of
individuals in society.

Profession: Profession encompasses activities
where services are rendered, often requiring
specialized knowledge and skills. Individuals
engage in profession to earn income.

Employment: Employment refers to occupation
in which individuals work regularly for others
and receive compensation in return. These
are the jobs where people work for someone
else and receive salary or wage in exchange
for their services.

SYqE &1 3 IqEv|

U FT Y- THEET 7Y H, SqgE@T HT 37T
ST &l ¢l faA Heest &, cgaara &1 51 o
Y off e=er O § TS anea & fov afea
AffeT g 1 fpamsit & Fafaa &7 @ geooa
WTd &1 F T 3=y e fr 3maRTSdni
$I FedfSe g a&g3il & 3cured, Ha-fasha ar
RfT 3k dat & ey F wEeud @
Tadr & wF e BRT & w9 F g #
gE3T HT Icules d fasha dUT Jarsit @ erT
AT TEATIT §1 3T Rat &1 ATT 3T
HATST & AT Y HRTHATH B I A el




FATT ¢ wmwam gld § S wrafde
: . &faciaeh JaTl &l HgrIh Jarl Yerel Hid §
State the meaning of business. 3R e At FY TG FE A Ae g
Ans: Meaning of Business: In general sense, &1 T8 IaaTAe UiHAmT A W ae H A
businessb means being busy. In a spehciahl FT FT FT T AT & W"%
context, business means any activity in whic )5 - 3 5 o
people regularly engage in various types of :fm ijﬁ pa 34T€11T| < s af!ﬁg W?;
activities to earn profit. These activities may ﬂ‘\%
be related to production, buying, selling or aq
exchange of goods and supply of services What are the various types of industries?
to satisfy the needs of other people. As an  aAps: Types of Industries-Industries can be divided
economic activity, business includes production into three categories-
and sale of goods and providing services. The . . .
main objective of these activities is to earn (1) Primary industries - These are those
money by fulfilling the needs of humans in the industries  which  are related to mining
society. and production of natural resources and
. . development of animals and plants. These
5. Y cArE AfafafdEt A eflga mainly include extractive industries and
3O SAIEATAS AfAAfEdl @ JAle d W 39 YhR genetic industries.
gaficpd feham ST HeheTl & (2) Secondary or secondary industries -
BFI’I'«'T Th W T el a‘&raq’r 3R F= AT In these industries, the goods extracted by
¥ 3curesT 3R gEEoT T & T 3T I 31T mining industries are used as raw materials.
azﬁaq—cr AT ST Thar g Trufde, AreafAes 3R The goods produced by these industries
a?-ﬁ'qaﬂ are used for final consumption or in the
W T To e e RN process of other industries. This includes both
a3t F 3ET- ‘H‘cﬂ?f 5 iﬁm q%a?gﬁaﬂ; manufacturing and construction industries.
gpR T afafafear anfaa & R 3R R (3) Tertiary or service industries - These
T Fgrme fHarv| are those industries which are engaged in
. . _— providing supporting services to primary and
How would you classify business activities? secondary industries and carrying out business
Ans: Business activities can be broadly classified activities.
as 7. gl it @Y swaaRs afafafeat s gasmsT,
Ind(tj:stn:[y: An (;ndustry i§ cor;cernzd witg the I AR F AT geEs g
production and processing of goods and raw . T
materials. An industry can be further classified A AR H e
into: Primary, Secondary and Tertiary (1) T - SUR #, AT Th HAgcaqUT HgRIh
Commerce: Commerce is essentially the - I%%'I I‘*Illi{gl Ijﬂﬁi IHi = H!I%Iﬁﬂfr[ﬁ\im’z“iq%ﬁﬂ'{@ 8l
process related to exchange of goods and ;; ‘ * :
. . 3T, T 3R 3T HICHE TeaAT3H A Surg
services at a large scale. It consists of two 3TaRTE BT 1 ATy &, FRaRat & gt i
kinds of activities: Trade and Auxiliaries to TEERE SEH o 3
irade. &t & 3aeash g gl
. @msﬂﬂaﬂaﬁm?r{udﬁaqq T gl
6. R yoR F3arala § §2 3 UHR, ai’l?%ququ#ﬁtf@ﬂg—cm‘rm
I 3NN & YR - SEhl w Al Jeg Aot J7 F L E
fasnfora fam S Heharr & (2) $USRUT - HUSRUT ¥qardi & folw, At &
mmmgmwamgﬁ HIEUT TFTAd FHISASAT T FATUST ol H
WIHfa FEYST & @A, 3eaeet AR agr 3R Heq A §l T TG PN 3H WAY 390U
AN F R § GRS A §1 gEd @t HAT & ST9 § AT gl §| HUSROT T TErar
e 3K R SRy w1 enfAe U, TGHR & HAT Hefrd Wit s g famar
? qd & ST ehdl § 3R aeqgsit &1 fFafaa FAN|
feftaes_seamar: 571 et & srrffe Senm gan Aeat = 3R
EX ER' ST 3T oI W |
3cUeel fRAT IR ST ATl HIH & AT 1 ST §
I & gRI ST IS a&F 37 3TMT & ﬁr(r Explain any two business activities which
Wg@fﬁﬂaﬁ' gfshar & 39A1eT fRar Srar 81 5T are auxiliaries to trade.
fafeaor 3R F&Aor, awh & 3cdreet 3R AT Ans: Business activities which are auxiliaries to
m Qnﬁa— m %L trade:-
FET-11 (TGS TETTA) —




(1) In Insurance business, there are various
kinds of risks involved. Protection against
fires in factory buildings, machinery, furniture,
theft, and other hazards is essential. Ensuring
the safety of employees and safeguarding
against business-related risks is also crucial.
Insurance provides security against all these
aspects. Therefore, insurance serves as an
auxiliary function for businesses.

Nature-
Business risks are caused by uncertainties.
Risk is an essential part of every business.

The amount of risk mainly depends on the
nature and size of the business.

The reward for taking risks in business is
profit.

(2) For Warehousing businesses, it aids in 10.  SHGER 7 AW SAFHAT & FROT T ]
resolving challenges related to the storage of 3%t: SRS SIfEH & HeAfaf@d HRoT 8-
goods. It ensures that items are available when 1) mq; FRO: I qﬁ&aﬁm N HAS
needed. Through warehousing assistance, T W@ &3 m 3YETY S HHT AT
obstacles in the logistics of businesses can 37T 3T
be overcome, allowing for a consistent suppl A B et
of goods and maintair?ing prices at approeri)gt)e/ 2) ”'”E’f PRUT: 1,
levels. Sit & FROT & € SN Se,
. g5, eSS, STRaTE 3R gee v e,
8. THGHN H o #Y FAT AT 87 376THAT
3V SUGH # O AN AP - yaurd H o A 3) 3fH FROT: rfcHaEAr § HefAd FRoi
qFET IF & fF 95 STaErl F QO 3T 7 Freret, wfereael, &gt v AT, gar ®oT, 3T
g ¥ ag cHaE REaR & T smaTs & SITST &% 3T AMiAe &l
FTEFFW@IHETW%IFITS-TWQ?$?W 4) TSTsIfd® FROT: TSR [P, 'H?TﬂﬁF-ﬁﬁ
qEE T ST Fr FFA 8 @ Fehar %‘I £
TEF AT T ¥ R ceaE e & ,
gfaser 3R faeaaaiar o gadt & 5) 3T FROL I sud Ra anfe
. o , SAIqET e WA & FROT AT g7 Fhd gl
What is the role of profit in business? ] _ )
Ans: Role of profit in business - The role of profit Stat.e the causes of risks involved in
. . . L . business?
in business is that it is a source of income
for the businessman. This can be a source of Ans: Following are the reasons for business risk-
finance needed for business eXpanSion. Profit 1) Natural causes: Circumstances that
also indicates the efficient fUnCtioning of the are beyond human control such as natural
business. Profit can also be an acknowledgment disasters such as earthquakes or famines etc.
of the business's usefulness to society. Apart 2N M d . Unfores . sta
from this, profit also increases the reputation th)t ant;za e ;u;ez. niore eehn cwc;rr;\ nees
and credibility of a business unit. at may be caused by humans such as dis onesty,
strike, lockout, negligence and lack of management,
9. WEERAF Af@d & F1 FPURT &2 Incompetence.
3N SAEAAF @A - Earids SEH w1 7Y 3) Economic reasons: Reasons related to
HARIANIHT AT AIFOT & R IcATRAT Tea3it economy include prices, competition, demand
& FHRUT JIATTT ITH AT gifeT I TATIAT gl for goods, bad debts, high interest rates etc.
ghia- 4) Political reasons: Government falls,
TS ANRH ATt F FRT Y & changes in government policy and wars etc.
happen due to political reasons.
AEH ] ga@T &1 T fHa e g PP g .
R ~ F( st 5) Other reasons: Accident or fuel leakage
AT JEAT: 4qHE etc. can also be occupational risk reasons.
HHR W N a4 B
AT # SAA 3o F gfawe ore T & el geeT
What is meant by business risk? (Long Answer Type Questions)
Ans: Business Risk - Business risk means the .
possibility of inadequate profit or loss due 1. cHaE Lol qﬁaq'rﬁa FI  FHH  HFeauor
to uncertainties or unexpected events beyond faeyanat #1 gl #
control. 3 ogaAT &1 7Y Ud gRHTNT : HaarT & 3 g
FET-11 (TGS TETTA) —=
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[T 3T FAT gl 3T fow
ST 3cUlce] AT § FUAT WIGHT Ued HIAT
g GAE A1 A 3usier A (S e, O,
Aeqeh) I Gellord TATT S Feled, wefoR e
& Teha ¥ Janit & a1, IRae, sisROT IR
iR 8 Tha gl

3. g IR Fadt A R @ R -
aard $r e faAar I § O SEH aEdsn
3 Jarst #r @i, R a1 RfAw affd 3

A
=
e}
3

gie Teh IR § ST a3 AT Qe Hr oled-3e
g 30 giEead: cIadTd el $el Sidm
gl 3eeur & fau, I #Iig IfFa 3me ;e
A F IH W o Juar g, O 3¢ FEaade
fafaf™ g7 sar swem; dfes afe ag =afaa
T F AT WA W H AT dTar g ar
Ig Teh IEATAe AT HeAr S|

5. S HAG- AT H I HI ATH HATT
F 3T O Far srar &1 Fi5 & afafldfer Saewr
30T T FAMGT gl ¢, 3 yadT H AAST

FATA S HIfAA FHIaT T

6. amer fr fafRaaar - cgg@m A ar Hr
AR TEh &1 A wrger g off Tohell &
3R A ol 3, gIET H S A Gl
_HATRN Ao I 3Ffe ol @l & AfeheT I
fAfRaa =18t giar fo6 HATwr fhdar glem ar grem
ofr ar 7ET| Wﬂ?—lﬂaﬁfﬂ?ﬁé?qqu\q 8T Tehare
Fr FATGAT Fir g9

7. S@HA ded - YT T T YA AT 38H

Ans:

ANTEH T 3uATT &1 IW@H e AfARTdqr &
gifel I 3R SART T g1 ST &
1&g $T Uidhel IT TS Tehl & HROT gl
¥ N 3useRT T gd A e § sgaa,

& I 7 dgold, IR H gfcaea,

Define business.
characteristics.

|

Describe its important

Meaning and definition of business: Business
means being busy. In a special context,
business means any business in which people
regularly engage in various types of activities
to earn profit. Those activities may be related
to production, buying, selling or exchange
of goods and supply of services to satisfy
the needs of other people. As an economic
activity, business includes production and
sale of goods and providing services. The
main objective of these activities is to earn
money by fulfilling the needs of humans in the
society.

Characteristics of business- Following are
the main characteristics of business-

1. Business is an economic activity - Business
is an economic activity because it is done for
the purpose of earning profit or to earn a
living. It is not done out of love, affection,
sympathy or any other sentimentality.

2. Production or procurement of goods and
services - Business makes goods or services
available to consumers for consumption. For
this, it either produces them itself or gets them
by purchasing them. Goods can be either
consumer goods (like sugar, pens, notebooks)
or capital goods like machines, furniture, etc.
Services may include banking, transportation,
storage, etc.

3. Sale or exchange of goods and services -
A characteristic of business is that it involves
buying, selling or exchange of goods and
services.

4. Regular exchange of goods and services
- A characteristic of business is that the
exchange of goods and services in it happens
regularly. If there is a transaction of goods
or services once it is not called business in
general. For example, if a person sells his
home TV even at a profit, it will not be called
a business activity; But if he sells TV regularly
at his shop or from home, then it will be
considered a business activity.

5. Profit making- Every action in business is
done with the aim of earning profit. Any activity
which is not aimed at earning profit cannot
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be included in business. Because without
earning profit no business can maintain its
existence for a long time. That is why every
businessman tries to earn profit.

6. Uncertainty of return - There is uncertainty
of return i.e. profit in business. There may
or may not be profit in this. In fact, there is
hope of getting profit on the capital invested
in business but it is not certain as to how
much the profit will be or whether it will be
there at all. Despite continuous efforts, there
is always a possibility of loss.

7. Risk element - One of the main
characteristics of business is the presence of
risk in it. Risk is an uncertainty that points
towards business loss. The increase in risk
occurs due to some adverse or unwanted
components. Such as change in consumer
preferences or fashion, change in production
methods, market competition, theft, accidents,
natural disasters etc.

Fifts @ wafaa afafafaat &1 aofe #:3)
aIftlsy @ dreqd 3o aifafafedl & § S aeqgsi
3 Jant & EE-veE § afad, T, G5,
fad AR e & Feftra sremsit & gy e gl
AT #, aIoled 3cued 3R IuHET F ar
T NTF FE F & F FE T B sgH 9

gl arfafaferar enfder § St a&g3it 3 damsit &
fraTer TaTE F ST @ F AT HETF

%qﬁ—a#ﬁmﬁmawﬁwﬁﬁmam
l. MR - 9 Ifafafedr s awgst Hr s,
mwmﬁﬁma;ﬁvﬁm% IR
hgellcll 8 | g Scurfeed a&d3il &l 3ifas 3usiernait
de 39yl AT gl d+c1<-| IR shfadar
3T 3cUTeET JUT 3UHIEAST § Hafta amensi
F & AT &l TER I H §3 YA W
3cUTesT 987d gl &I Hahal|

Il. STqE &Y WS IAfAfAfAAT - Faard
Herge afafafear o sifafafar § s cgaa &
F A Tl H HAGE Pl &l ST IATAraAr Hr
{arl #T FeT 1T &, Fifeh T 36T AR AR
# Ferar A ¥ aeag #, ¥ afafafeat aqr
ST & AT TEIF §| AT B ST TEAF
It § Seafarad afe §-

(1)'1‘&337{ qiagsT HATel IT ATATA I Teh TUTA

U g T T o S A Heg Il g1 FHIAT,
e FGH H TUWT Gt Semsi gy el
FT HH AT gl T gRagd, YT aRdgsT T
g R grr #uTeT Heell arend gy g1 Sl gl
IRageT & AIH T od AT &l 3G T
d% T ST § AR IR AT S RS d
YN & TAH dh o SAT AT &1 3807 &
foIT, I &1 3cdred e 3% 39 7 g g,

qikageT Fatl arfafafear g qer # arg gt &
FIH AT L

(2) TOR - TOR A7 TR AEIH Y cIaarT v
e Afafafer §1 s A & AATar, samary
3R 3T Teh gEX & TTY FAATIT T 3T
YgTeT IR &1 30 UHR Sk UG ST Jard s
AT $ TgTIF QAT A ST &

(3) dfFer - yTERY dFF ¥ 3T o= AT AT
gred ¥ ohd g1 S aaiyor et gEEamsit
FI AT ek Il I FE—Idr #Hd gl
d& 3Matge 3R FAae T, Hor IR 3T F
AtegH & 49T 3UR <d &1 dF Iaiar & Ad
ThT Fel, 3o TUEE W 4T Jolel 3R gt
T 3R & el AT oA 1w o A g S
el cqmuﬁrsﬁaslqm g &1 T e IR T
HITATST T STAEAT I g1 S HUTAAT Pl STl
& goht e 3 o aHeg ad &

(4) T - AT AT ger & SfEaAr F gram
Ye e ouadr & A aT ¥ caadrd
# gARG, AN, WA’ 3R 3T a&g3i A
T, A AR 3 SRAT ¥ SO AETS
g T A e F g A1 IXA H, 386 Tl
IT WIS gl T 3T gAAT deIT @l &1 HAaRaAr
HI gEEAS AT AETRhe TRl & aurEr o
MaeTh gl AT g7 Tl I G e b
IO H Fe—Idar T gl

(5) #SRUT - ¥SRUT <¥ga H THAT Tedr
3T Yo Far § 3R 37 gHR @ a1 Fr
G¥ YT &1 HSRUT SR Ugel W AT 3Tclet]
AT &1 FHH Hee O a3t dr TR 3myfet
& PAAT F1 30T TR W @ S FFT B
IEJA: HSROT Rl &g AT FHAT &I 3cdreT
a}:aﬁgscraﬂwa:wa?mfﬂ?rwﬁwm
T g

(6) TaraaTaer: a&cg3it v foshr st sgrar S &1 TH
FecaqoT alier R & {ama & ggrdr
ﬁﬁ%ﬁrwﬁwqmaﬁraﬁﬁél
AIgETAS 8T # 3curied a1 R_fAfaa awgsn &
afd v PafAa B gur B s &

2

Wmaﬂ?aﬁlﬂﬁm%mﬁrm
Yerel &l gl

(7) G- gdd e & cgaum N dEEE
afafafeat & dofSier o enfaer &1 dhfSier &t
3297 39HTEAT B 3UT AET AR o A GTATT
3YcIeY Il § ST 3cleel AT Yhfolel & THT
foar arar o

15
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Describe the activities relating to commerce.

Commerce refers to those activities which
remove the barriers related to person, place,
time, finance and information in the exchange
of goods and services. In reality, commerce
acts as an essential link between the producer
and the consumer. It includes all those
activities which are necessary to maintain the
uninterrupted flow of goods and services.

The following types of activities are included
in commerce-

I. Trade - Those activities which are done
for sale, transfer or exchange of goods are
called trade. It makes the produced goods
available to the final consumers. In fact, trade
removes the obstacles related to individuals
i.e. producers and consumers. In its absence,
large scale production may not be possible.

Il. Auxiliary to Trade - Auxiliary to Trade
are those activities which help in carrying out
the work of business. These activities are
also called services, because they help in
industry and trade. In fact, these activities are
helpful for the entire business. The following
are included in these auxiliary activities of
business:-

(1) Transportation: Transportation helps in
taking goods from one place to another.
Therefore, it works to remove location
related barriers to business. Location related
constraints are removed by road transport,
rail transport or coastal shipping. Through
transportation, raw materials are brought to the
production site and finished goods are taken
from the factory to the place of consumption.
For example, tea is produced mostly in Assam,
transportation related activities work to deliver
tea to the entire country.

(2) Communication - Communication or
communication medium is also a supporting
activity of business. With its help, producers,
traders and consumers exchange information
with each other. Thus, postal and telephone
services are also considered auxiliary activities
of business.

(3) Banking - Businessmen can obtain the
required funds or finance from banks. Banks
help businesses by solving financing problems.
Banks lend money through overdraft and cash
credit, loans and advances. Banks also do
the work of collecting cheques of traders,
sending money to other places and cashing
bills on behalf of traders. Banks also help in
foreign trade. They arrange for payment from

w

both sides. Banks also help companies raise
capital from the public.

(4) Insurance - Insurance helps the business
by providing protection from various types of
risks. In business, it is necessary to protect
buildings, machines, furniture and other items
from fire, theft and other risks. Whether the
goods are in the warehouse or in transit,
there is always a fear of their loss or damage.
It is also necessary to protect employees from
accidents or occupational hazards. Insurance
helps the business by providing protection to
all these.

(5) Warehousing - Storage creates time-
related utility in business and removes this
type of hindrance. Storage makes goods
available when they are needed. With its help,
prices can be kept at a reasonable level by
continuous supply of goods. In fact, storage
works to keep the goods safe after production
till the time of consumption.

(6) Advertisement: One of the important
methods of promoting sales of goods is
advertising. Various types of information
are obtained with the help of advertising.
Advertisement is not only necessary but
mandatory for quick and regular sale of goods
produced or manufactured in the business
sector and to increase sales. In this way,
advertising is helpful in providing information
about the goods and services available in
the market and making consumers ready to
purchase a particular product. It provides
information to consumers regarding the use,
quality and price of goods etc.

(7) Packaging- At present, packaging is
also included in the supporting activities of
business. The objective of packaging is to
provide the goods to the consumer in the
same quantity and quality as at the time of
production or packaging.
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Explain any five objectives of business.

Objectives of business- Following are some of
the major objectives of business-

1. Market position - One objective of the
businessman should be to maintain his
strong position in the market. Market position
refers to the position of a businessman in
relation to his competitors. A businessman
or entrepreneur must maintain his strong
existence by providing competitive products
to its consumers and keeping them satisfied.
He can do this by creating new goods and
services or by making old goods attractive
and making them available to consumers.

2. Innovation- Innovation is also an objective
of business. Innovation means incorporating
new ideas or bringing something new in the
working process. There are two methods of
innovation in every business - firstly, innovation
in the product or service, and secondly, there
is a need for innovation in efficiency and
activeness in their fulfillment.

No business can succeed in the modern

competitive era without innovation in goods
and services. Therefore, innovation should be
an objective of business.

3. Productivity: Success of business is also
measured by business productivity. The
productivity of a business is evaluated by
comparing the value of output with the value
of inputs. It is used as a measure of efficiency.
In reality, a businessman should always take
measures to improve the productivity of his
business. For this it should make maximum
use of his available resources.

4. Profit making - One of the main objectives
of every business is to earn profit. Making profit
means getting profit on the capital invested
in the business. Profit is a strong basis for
measuring the success of a business.






