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Business Services
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Things to remember

Nature of Services

Services are essentially intangible activities that
satisfy wants and are not always linked to the
sale of a product.

Five basic features of services which separates
it from goods are :

* Intangibility,

* Inconsistency,

* Inseparability,

* Non existence of Inventory,

* Involvement.

Differentiating points between Services and
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Goods

a. Services are performed, while goods are
produced.

b. Services cannot be taken home; only
the effect of services can but goods are
physically taken

c. Services are sold at the consumption point,
with no inventories but goods can be
delivered anywhere.

Types of Services

into Business
and Personal

* Services are categorised
Services, Social Services,
Services.

Business Services

* Businesses depend on specialised services
like banking, insurance, transportation,
telecom, and postal services.

* These services support business operations,

including financing, insuring assets, and
maintaining communication with parties or
stakeholders.

Banking

e A banking company in India handles
deposits and provides loans, withdrawable
by cheques, drafts, or orders.

* Types of banks include commercial banks,

cooperative banks, specialised banks, and
the central bank.

* Functions of Commercial Banks

* Primary functions include accepting
deposits and lending funds.

e Other functions include offering cheque

facilities, remittance of funds, and allied
services.

e-Banking
* E-Banking, or internet banking, allows

customers to conduct banking transactions
online.

* It includes managing accounts, applying
for loans, and paying bills using electronic
devices.

Insurance

* Insurance spreads the
events among individuals.

risk of uncertain

* It involves a contract where one party agrees
to pay an agreed amount in case of loss
or damage.

* Fundamental Principle of Insurance

* Insurance helps individuals manage
known expenses in place of potential
future losses.

* It's a form of risk management against
financial loss.

Functions of Insurance

* Providing certainty, protection, risk sharing,
and assisting in capital formation.

Principles of Insurance

e Utmost good faith, insurable interest,
indemnity, proximate cause, subrogation,
contribution, and mitigation are key principles.

Types of Insurance

* Life insurance provides financial protection
based on human life events.

Whole Life Assurance,
Children’'s Assurance,

* Types include
Endowment plans,
and Annuity plans.

Fire Insurance




* Covers loss or damage caused by fire
during a specified period.

* Contract includes insurable interest, utmost
good faith, strict indemnity, and proximate
cause.

Marine Insurance

* Provides indemnity against marine losses,
involving ships, cargo, and freight.

* Contract principles include indemnity, utmost
good faith, insurable interest, and causa
proxima.

Communication Services

* Essential for business to establish links with
suppliers, customers, and competitors.

* Categories include postal and telecom
services.

Postal Services
e Offer financial and mail facilities.
Tel m rvi

* Include Cellular Mobile Services, Radio
Paging Services, Fixed line services, Cable
Services, VSAT Services, and DTH services.

Transportation

* Involves freight services and supporting
services for moving goods and passengers
via rail, road, air, and sea.

Warehousing

* Warehouses are no longer just storage but
logistical service providers.

* Types include private, public, bonded,
government, and cooperative warehouses.

* Functions include consolidation, breaking
bulk, stockpiling, value-added services, price
stabilization, and financing.

(2 YT
(MULTIPLE CHOICE QUESTIONS)
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aaTaE fhar # afae §

(a) faa wg SfFer

(b) ST T¥ FER

(c) #ERUT Tg gRage

(d) 3 |l

From the following, which are Involved in
business activities:

(a) Finance and Banking

(b) Insurance and Telecommunication

(c) Warehousing and Transportation

(d) All of the above

AR dF F1 FF &

(@) I HOT ol

(b) Hae STAT UICd AT

(c) had Tolec o & H HA AT
(d) FRIFd T FF AT

Function of a Commercial bank is -
(@) To provide Loan only

(b) To accept deposit only

(c) To work as an agent only

(d) To perform all the above function

ST AET 3 aTell WiaT §—

(a) e WIAT (FC 3Heh13C)

(b) ad @raT (AfFT 3H3T)

(c) TR ST @rar (raes f3uifaie 313e)
(d) =Rl Mereh Wi (B1H AH 37eh13¢)

The amount on which interest is not allowed
is—

(@) Current Account

(b) Saving Account

(c) Fixed Deposit Account

(d) Home Safe Account

sfafawy i gur AreReEaT sy §-
(@) TR FAT @rar (b) SIS @rar
(c) el @I (d) 3fradl ST @rar

Overdraw facility is generally available in—
(a) Fixed Deposit Account

(b) Saving Account

(c) Current Account

(d) Recurring Deposit Account

ga?ramh afFd & fAT e 3UgFd Grar Hiaar
”

(a) &gd @rar (b) dTe @raT

(c) TURM SAT Wil (d) SH & HS G

Which account is most suitable for a salaried
person?

(a) Savings Account

(b) Current Account

(c) Fixed Deposit Account

(d) None of these

ST e, ag al Fr E 2

(a) SoFCIeih Hhs TP & NIk
(b) soECiAF & YHR
(c) 3T Hal & IHR




(d) ST & HIS Adl
What are Debit Card, Credit Card, Core
Banking, NEFT, RTGS, etc.?

(@) Types of Electronic
Methods

(b) Types of Electronic
(c) Types of Postal Services

Fund Transfer

(d) None of the above 11.

(d) USIE AT dh

Which bank in India is known as the 'Apex
Bank'?

(a) State Bank of India

(b) Reserve Bank of India

(c) Dena Bank

(d) Punjab National Bank

e dF @S W SO A T AH T I A

7.  #R AT W ogEw AH FwWE 2 forereh &2
(a) et dfhaT dfegere (a) dre] T (b) sod @rd
(b) TSP H IRFaT AegerT (c) Tl AT Wr () =R Ierh T
(c) facelr dfdher dregeet On which type of bank account is the least
(d) =T ¥ P T8 rate of interest received?
What is the other name for Core Banking? (a) Curr.ent Account
(a) Centralised Banking Solution E:)) E;\ggggeﬁz(:i)tu:tccount
(b) Government-Initiated Banking Solution (d) Home Safe Account
(c) International Banking Solution ] )
(d) None of the above 12. %ﬁ%%m%mﬁ?m
8. e frw @R W FR wfw Fraar §2 A e B BT PO F §, A §
(a) e WA W (a) AT FHULAr (b) SR FHustr
(b) FTURN AT @A W (c) 3Icuree &HueAr (d) 3Wed & & Agr
(c) sId Wd W An institution that engages in the task of
(d) EW\W TGrd | collecting deposits, extending loans, and
On which type of account is the highest ?r:fee';r;?]e:{':ﬂi"iemgteir:: customers and
interest rate received? (a) Insurance Con;pany
(@) Current Account (b) Banking Company
(b) Fixed Deposit Account () Production company
(c) Savings Account (d) None of the above
() Home S?fe Account . . 13. #RAT Red &% (Reserve Bank of India -
9. fawafaf@a & & =l gAwciias dfFer ( Elec- RBI) #1 TT9T & 88 47
tronic Bagking ) & AT A AT (@) 1932 2 (b) 1933
(@) SolCifeidh HUS gEAedRUl
(c) 1934 (d) 1935
(b) e e When was the establishment of the Reserve
() sfac s Bank of India (RBI) made?
(d) srfafawy (a) 1932 (b) 1933
Which of the following does not come under (c) 1934 (d) 1935
Electronic B.anklng— 14, fr e &% e &% Sed A arr 2
(a) Electronic Fund Transfer (a) N
(b) Automatic Teller Machine (b) T 8 ¥ 3%
(c) Debit Card (©) weFd &
(d) Overdraft (d) IRET F ¥ TS 7@
10. ;Rﬁ?;’: fra &5 @t if &5 & A= @ S Which category of banks does the state
L. bank of India belongs to?
(a) ¥ I 3TH 3%2” (a) Public Sector Banks
(b) W Rerd d (b) Private Sector Banks
(c) & S
FET-11 (TGS TETTA) (55



(c) Cooperative Banks
(d) None of the above

policy?
(a) Businessman (b) Professional

None of the above

15. e &7 NAIA T T gaR A e i & (c) Both of above  (d)
gl %? 21. 3% AT F1 Fr fvaar @ar §2
(a) GJFA SigeT ST - 9T (a) 9= ¥ (b) & a§
(b) 3eflast ST - 97 (c) & a¥ (d) 3rENfAT @
(€) Irﬁluéigﬁiﬂ- AR What is the duration of fire insurance?
(d) T - (a) Five years (b) One year
the lowest premium rate?
vest prem’ : . 22, ¥ 9FR i oA FATIS: F a¥ F e
(a) Joint life policy (b) Whole life policy T & BT £ a3
(c) Endowment policy (d‘) Annuity life policy (a) 3T & (b) Wﬂﬁf ST
16. wmua:wﬁmﬁw%?mm (c) Shaer St (d) ST Tl
> YEifa ' What type of insurance is typically done for
(@) aa;I'IE s (b) ardr ﬁ?% a period exceeding one year?
) ST (d) (a) Fire Insurance (b) Marine Insurance
When traveling, what is convenient and (c) Life Insurance (d) All of above
most beneficail to carry with you amon . .
following? d d 9 23 ehume G fw @ @ 4 A & E 2
(a) Bearer cheque (b) Crossed cheque (a) 2013 (b) 2014
(c) Bank Draft (d) Traveller's cheque (c) 2015 (d) 2016
17. 11 F33 & Faa TaER @ ¥ Telegraph services was closed from which
(a) 2 (b) 4 yoar
(c) 3 d) 5 (@) 2013 (b) 2014
Parties to makr an insurance are- () 2015 (d) 2016
(@) 2 (b) 4 24. vHTAST FT QR AR FAT 82
(© 3 (d 5 (8) 8 HAN 'f“;” i
18. AT FT YW 32T FAT §IAT 82 (b) &R HER
(a) SIS HHAWT (b) arforgfs (Z) #R Ezﬁ'![aﬂgiéa'aﬁ' ! e fetacs
(c) TafeEm (d) SRR 3 & PE Al (d) 3
is ?
What is the primary objective of insurance? :ull f;;m c;fSBSNI: ISN: Limited
(a) Earning profit (b) Indemnity ' arat wanchar !gan1 Wn{e
2. Bharat Sanchar Nirman Limited
(c) Investment (d) None of the above ) ) o
3. Bharat Sanchar Nirman Nigam Limited
19. g;yﬁl dr-a FuReEn et safer #r g 4. None of above
(@) 1 as (b) 3§ 25. ﬁm#maﬁmwm%? ‘
(c) 5a¥ (d) 10 a¥ (a) wTHTRF o6 (b) sfeifrs &F
What is the duration of a marine insurance (© At d) 5 § s
policy? Which of the following types of banks is
(@) 1 year (b) 3 years one?
(c) 5 years (d) 10 years (@) Commercial Bank (b) Industrial Bank
20 S & (c) Both of the above (d) None of these
(a) sTaERY (b) o = 26. o1 TF WEFRI 3UHT ¢ AR FE JHRAE F
2t d A o 7 mﬂwmﬁ%sﬁmwmm
() IR Aol agel AT STar- fraer Fer-
Who gets the benefit of health insurance (a) VeTes Yhdla (b) T
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27.

28.

29.

30.
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(© & (d) siwd

“Insurance is a cooperative device and a

means of spreading over the many losses 31,

which would otherwise be borne by the
unfortunate few" who said that -

(@) Ronald Packman (b) Parker

(c) Haney (d) James

Saer fiAT FT 38T FAT 72

(a) o (b) Hem

(c) TafaazT (d) grem dr fafazmer
What is the objective of life insurance?

(a) Profit

(b) Protection

(c) Investment

(d) Protection & Investment

i 1 R e SR & JeER A 7 O

(a) &l fasa fAfATA, 1930
(b) R 34?-_@'%1 sfafags, 1872

arsiery fafagd, 1932
(d) IWFT Tt
Insurance contracts are governed by which
Act?
(@) Sales of Goods Act, 1930
(b) Indian Contract Act, 1872
(c) Partnership Act, 1932
(d) All of the above
iy T 10 @ qeg N
T frar I § 3k
a5 g S ¥, ar
faiyor FHTaT gem
(a) 8 @ (b) 10 o™
(c) 2 @ (d) 5 om@
If a shop worth ¥10,00,000 is insured for
¥8,00,000, and the shop is completely

destroyed by fire, the insurance company
will only have to pay %.........

(@) 8 Lakh (b) 10 Lakh

(c) 2 Lakh (d) 5 Lakh

AT & FiF AEERF A9t FT IER T 2
(a) &fFer vad AT Faw

b) uRaga dare

(c) TS dTgeT TF HSROT HATT

%ﬁm#ﬁmﬁ
HqA FT Fad 2.

(d) FRFT T 35.

Which of the following is a type of commercial
services?

(a) Banking and Insurance Services
(b) Transportation Services

F1 AT T8 W@ 33.

to the insured. 34,

(c

) Communication and Storage Services
(d) All of the above

T A gar 8, ag i\ gasia & vawr
T8 FI FHhTl

a) AT HeGIE/3EaEY  3aEAT & chickl
b) 3raaEeh

(c) 3R gt

(d) 5o & 1S o oTEr

An individual who is ...
an insurance contract.

/-\/\

cannot enter into

(a) Person of unsound mind
(b) Minor

(c) Both of the above

(d) None of the above

Fi @1 o w1 RAgea T8 82
(a) Bl T HA A HT Ao
(b) aE] HT 3TcTSET HT fHgled
(c) TISA F RAged
(d) 3mearEs & Agled

Which of the following is not a principle of
Insurance?

(a) Principle of mitigation of losses

(b) Principle of availability of commodity

(c) Principle of Contribution

(d) Principle of Warranty

R %ﬁ Feteie &1 3uaer Rmafaf@a & e
oIl &

(a) SEaweRT # ) syt

(c) =ggEmr & (d) 3Wed @

In India, the internet is utilised in the
following :

(a) Libraries (b) Universities
(c) Businesses (d) All of the above
AR # STD Qarsit F1 TRFT gam o

(a) 1960 (b) 1970

(c) 1980 (d)y 1990

STD Services started in India in-

(a) 1960 (b) 1970

(c) 1980 (d)y 1990

AR # FI5 AF a1t FT TREH gIT AT
(a) 1911 (b) 1972

(c) 1975 (d) 1986

Speed post Services started in India in -




(a) 1911 (b) 1972
(c) 1975 (d) 1986
36. AN g R AT ¥ FEfOT §?
(@) Siraer &&AT (b) 31T ST
(c) W AT d) s & FIg eI
assurance relates to which type of insurance?
(a) Life Insurance (b) fire insurance
(c) marine insurance (d) none of above
37. domerar TfiFa SRAT F TEH AT FT FEATAOT
et gl T et B T 4aT §, S WIUROr
ST A FIT FEd § ?
(a) gﬂ'sﬁ?n (b) 3T&AT
(c) 3WIFT =t d) 3 ¥ FIg AGT
the insurance giver( insurer) transfers the
risk with another Insurance Company, it is
called ?
(a) reinsurance (b) no insurance
(c) both of above (d) none of above
38. HRd H Zeeiac T YRFH g3 o1
(a) 1987 (b) 1980
(c) 1997 (d) 2002
Internet started in India in -
(a) 1987 (b) 1980
(c) 1997 (d) 2002
39. ¥RA A ST AATHT FT IREH §I;T AT
(@) 1737 (b) 1837
(c) 1901 (d) 1902
Postal Services started in India in -
(@) 1737 (b) 1837
(c) 1901 (d) 1902
40. “qY IT A ¥ 30F AFTAT F AT T, =R,
FFAfeadl & NS YE H HeaAaTesT/FFIToT
Fegd &1 " A wEr ¥ 7
(a) 3fsF (Davic) (b) &g (James)
(c) =gfaT vd @ (d) @& (Har)
"Communication is an exchange of facts,
ideas, opinions or emotions by two or more
persons. Who said that :”
(a) Davic
(b) James
(c) Newman and Summer
(d) Hart
41. AfFAw wifed 3rerar @ gifed |, A
diar gifeddy |, st A A gl g @l
FATE ?
(@) FarEeg &tAT (b) Sfraer &AT
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42,

43.

44,

45.

46.

47.

(c) 3fasT &t (d) 3ReFd H HIS @I

mediclaim policy disability insurance policy
Maternity insurance policy dreadful disease
policy, these are

(@) Health Insurance (b) Life Insurance

(c) fire insurance (d) none of above
FEAATEA & WRETT ATEIH Flad-Hied F §2

(@) CeolitlsT (b) TR

(c) dr (d) 3uerd Tl
Which of the following are traditional modes
of communication?

(a) Telephone (b) Correspondence
(c) Telegram (d) All of the above
eouraTed & YT AR Floa-FleT 87

(a) 3T (b) &Aer

(c) 3Wad gt ) FH @ HIg e
Which of the following is the modern mode
of communication?

(a) Internet (b) E-mail

(c) Both of above (d) None of above
FlT AARST A TeIH &2

(a) %FF (Fax)

(b) seetae (Internet)

(c) &&A (E-mail)

(d) 3Red H & F15 et (None of the above)

Which medium is helpful in entertainment?

(a) Fax (b) Internet

(c) E-mail (d) None of the above
FIT-TT 3YRIT AT & AT 3TaeTs 27

(a) HITOTH (b) 9T 3T

(c) #rsH (d) 39T |

Which device is needed for the Internet?
(a) Computer (b) Pen drive

(c) Modem (d) All of the above
HSITE &1 AfaT 8 FhaT ¢

(@) UehIhI T (b) HATSERT HH

(c) FTeA (d) 39FT T

The owner of the warehousing can be:
(a) Individual (b) Partnership Firm
(c) Company (d) All the above

arAtor &l A e F & FIA-Q HUSReE W
It sl §2

(a) S=u HUSREE  (b) Wicadl 3ryar Hie
(c) < 87UsSRaTE (d) THRT HUSRIE
Which of the following warehouses are most




48.

49.

50.

51.

52.
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popular in rural areas?
(@) Bonded Warehouses
(b) Khattis or Kothas

(c) Cold Storage 53.

(d) Government Warehouses

HUSRIE ITNTAAT ForeT FIaT 8

(a) FUTe 39T (b) "HT 39AIfar
(c) ¥ IUAAr (d) @ar 3gfarar
Warehousing creates utility in terms of:
(a) Place utility (b) Time utility
(c) Form utility (d) Service utility
FedT HYAT AR ATl AT T@T 1
(a) USRIE (b) s+

(c) AT HFEER (d) s & HIg er

Raw materials or finished goods are kept

safe at: 54.

(@) Warehouse

(b) Bank

(c) Insurance Company

(d) None of these

effer smeraTer aEgHt B FIAT @A qTer HUSRIE
FT ATH F4T 82

(a) WSl HUSRAE (b) PRI HUSRIE
(c) fash s1UsRITE (d) fid sUsRaTE
What is the name of the warehouse where
highly perishable goods are stored?

(a) Public Warehouse (b) Govt Warehouse
(c) Private warehouse (d) Cold storage

TH & Af@HA W vF § 3w fAwar § i

FU AT T A 3T FAT HEI ? 55.

(a) arexr ST (b) st

(c) 3rerAT (d) 3RIFT F HIS T@r
same risk is insured by more than one
insurance is called

(@) Double Insurance (b) reinsurance

(c) no insurance (d) none of above
TRl # et F § F9-A svsRee wAw Afew
T 87

(a) IS HUSRIE (Yrsde dIEI3H)

(b) & HUSRI[E (di-S3 dIEI3H)

(c) TSR HUSRIE (Iaeidic JIIEI3H)

(d) ofid HUSRIE (Fles TER) 56.

Which of the warehouses are most popular
in cities?
(a) Private warehouse

(b) Bonded warehouse
(c) Government warehouse
(d) Cold Storage

fr # Fi7 s & ya REAST & awe §2
(@) SFER ddd & Grdr

(b) YTadtT STHER T STAT @iAT

(c) Thar fahre oo Ud Fehodr THIE Tielm
(d) 39erd T

from the following which are the resources
for money deposit in post office ?

(a) post office saving bank account

(b) 5 year post office recurring deposit
account

(c) Kisan Vikas Patra and Sukanya Samriddhi
account

(d) all of above

3R 6 F FA AwT 7 FT §2

(a) FTa 33 AFT a1 AFT Atar F7 Tag

(b) Sofor Ta gATONSHIOT

(c) T & TURcd AT Hr FI&T, HAET T
(<t 3 Hgere

(d) 3Wrerd Fafr

from the following which are the functions of

a warehouse ?

(a) storage of raw material , semi finished or
finished goods

(b) grading and standardisation
(c) stability of prices ,safety of , equilibrium
in demand and supply

(d) all of above

;‘{’r ¥ YR W §3K ¢ & YoR et & Sy
?

(a) 3cUles Yoh SUH HSR IE

(b) HHAT Yoo YA e dUh HSR I

(c) 3IRIFT grar

(d) T & FIS

from the point of view of taxes, from the
following , are types of warehouses

(a) excise bonded warehouse

(b) custom bonded warehouse

(c) both of above

(d) none of

afeera sosree giRyer gar § w4t

(a) YeATerATeT SIS

(b) g & HECH Yoh Il A H

(c) TRI&T IW ATl W HKOT AT Fed I




(d) I gair

Bonded warehouse facilitates because:
(a) Entrepot trade

(b) Payment of custom duty later

(c) Obtaining loans against goods in bond
(d) All of above

(d) HEH AT IMarH

Goods on which import duty has not been
paid are warehoused in which type of
warehouse?

(a) Public Warehouse
(b) Government Warehouse
(c) Private Warehouse

°7. #Te T F FE H?f % ? (d) Bonded Warehouse
(@) T STt T 61. UF TG HUSRAE i faeiwar gt & fo:
(b) #ATT T gfeh HocTerot (a) Teem (b) TAdeafaar
(c) 3T Foret (c) e EumE (d) SR Tsh
(d) e T ETT The characteristics of an ideal warehouse
Which of the following is not the function of include:
a warehouse? (a) Safety (b) Economy
(a) Providing debt (c) Sufficient space  (d) All of the above
(b) Demand and supply equilibrium 62. g o & A &, R wAT AT AT R
(c) Utility creation eraT TIRT?
(d) Safety of goods (a) diford @liea & a7

58. 3T Yoo HT I fhe foem, e vy @ (b) G & AT
ISl Y €1 §ETAT ST Fehell 872 (c) aw= adl W (Tlied TaH #Hcg & ged)
(a) St AT e I (d) fer oY @@ o &g
(b) meg In the case of life insurance, when must
(c) WA= Al MeH & insurable interest exist?
(d) THRY AT MeH & (a) At the time of purchasing the policy
Without making payment of import duty, from (b) At the time of death
which place goods cannot be removed? (c) At both times(at time of purchase and
(a) Bonded warehouses death)
(b) Co-operative warehouse (d) At neither time
(c) Public warehouses 63. WIESATIH TWIAGUT F ATHT A AT &
(d) Government warehouses (a) forgeor (b) TS

59. ST ANR A T ATl M & (c) et (d) T3 & S g
(a) TPRY ATl A The benefits of public warehousing include:
(b) W{\m aerA (a) Control (b) Flexibility
(c) Hrastiere Hel T (c) Both (d) None of above
(d) fexsht arer aiereT 64. a3 urREl % o AW Maw e ¥ Fed
Warehouse of STC is Fed 8l
(@) Government Warehouse (a) AESTAR (b) sfeera
(b) Bonded Warehouse (c) TP (d) frsir
(c) Public Warehouse Warehouses owned by big businessmen are
(d) Private Warehouse called

60. ST H 98 AT IW@T ST ¢ FHuHT IATT Yok (a) Public (b) Bonded
T fear = @ P 9eR & MeH # IF A (c) Government (d) Private
T e ¥ 65. d% ¥ Frat ¥ vt §
(a) W el e (a) TaffieeT AUFT & FTAT THR FIEAT
(b) FIHRT Hre IMem (b) Rffes YR & HOT YeiT FT
(c) To¥siy rer e (c) wife gfaem

FeT-11 (SEATReS AETTT) (50



d) o1 ¥ |l :
) _ _ TgdBiedeh Feal HT Seal
The functlo.n of a. Bank include— . (M C Q ANSWERS)
(a) Accepting various types of Deposits
(b) Granting varoius tyoes of loans 1 d 2 d 3 a 4 c 5 a
(c) Locker facility 6 a 7 a 8 b 9 d 10b
4 Al of th 11 a 12 b 13 d 14 a 15d
(d) All of these 16 d 17 a 18 b 19a  20c
66. @Al fOEH YUY I Fad tF IR JAT HAT 21 b 22 ¢ 23 a 24 a 25¢
T - 26 a 27 d 28 b 29 a 30d
° 36 a 37 a 38 a 39 b 40 c
(c) 3Mdl ST WIAT  (d) TR AT A 4 42 d 43c  44b  45¢
An account in which the amount is deposited 46 d 47 b 48 b 49 a 50d
only once: 51 a 52 d 53 d 54 d 55¢
(@) Savings account g? g g; a gg a 22 3 ggg
c c
(b) Current account 66 d 67 a 68 c 69a  70b
(c) Recurring Deposit
(d) Fixed deposit account m IcddT v T
67. SR SAETGR FIT AT GIAT Geard § ? (Very Short Answer Questions)
(a) drel @raT (b) ST @rar ]
(C) =18 & FS A& (d) e A @l 1. ¥ar # qRefRa & 2 |
Businessman usually opens which type of %% |ar: Hare 3 eed afafafgar § oS fafase
aceotmo v op yP FaeTFAH O A & AR g sifow
: 3cqe & faroT F Ser AT S Hehall §1 Fotal
(@) Current Account (b) Savings Account SREaT, ST, IREEd, 3R EUR SN aratater
(c) None of above  (d) All of the above onfirer 1 ’
68. fHddl Frrar # 33( gfafefr dsar &1 Aregw Define The Services ?
Ans: Services: Services are intangible activities that
(a) ew ] (b) éﬁ?{ ] fulfill specific needs and are not associated
(c) 3T gr=r d) zAH & FIS G0 with the production of physical products. They
medium for sending sending the exact include apt|V|t|esd like ba!'\klr!g, insurance,
photocopy or copy from one place to another trans.portatlon, and communication.
(a) fax (b) email 2. &3 T ¥
(c) both of above (d) none of above 3T S-afehaT, ;q; golggliaeh  dfher, Foger IR
? o~ = . o .
69. Wearse W UG TR VG0 e & FlT & 7 3T A IR daT A Siereee TR
(@ g & (b) TR Far . S T HSTHT T B
(c) 1 Har (d) 77 & FIS a7l What is e-banking?
from the following, which communication aps. E_panking, or electronic banking, refers to
service are based on satellite services conducting banking transactions and services
(a) VSAT (b) Telegram services online using electronic devices like computers
(c) Postal Services (d) none of above and smartphones.
70. $HT HER A F1 AEAE FEl § 3. Q11. NEFT &1 §a B fod,
(a) HS (b) el A NEFT &7 QU7 &9 AT Solaciicieh s T
(c) duTshr (d) o 3
head office of Central warehousing Write full form of NEFT,
corporation is in ? Ans: Full form of NEFT is National Electronic Fund
(@) Mumbai (b) Delhi Transfer.
(c) Panaji (d) Pune 4, ¥ UuRAF TEY & GAER & TTY-HIYT
FET-11 (TGS TETTA) —




AAGR gl ATl &2

a1 g [T g3 ¥ ?

I IR TEAIT A AAER F Y- SeR o I TgE o fAgid
FET ST & Itis incumbent on both parties to the insurance
Which business organization is called a to disclose all material facts regarding the
debtor as well as a creditor? subject matter of the sponsored insurance
Ans: Banking institutions are called creditors as - Which principle °,f) insurance is associated
well as Debtors. with this statement?
5. F F T 7 10 FT@ Y 3T AT G @ Ans: ?ﬁn;b%v%fsgéirgefr;tﬁre associated with the
¥ 8 HAN AT I F FROT A T 12 9@ H P
gt g%1 @uet arfayfd & w0 & o= vl greg
® g 3cddT qesT
Fa @A & effagfd & f@gid & SR ¥ 10 o | (Short Answer Questions)
A company has taken a fire insurance policy 1 aaETT ¥ v shr-siad w Aare
of ¥ 10 lakh. After 8 months it suffered a loss ' SErstr ;,ﬁa
of ¥ 12 lakh due to fire.How much amount
: ; ion? 39 TlEYfAeeeT AaTC faRIV &9 § ST H FS
will the company receive as compensation?
- . . Wé%uﬁ-{wﬁwﬁraﬁ:aﬁaﬁfm
Ans: T 10 lakh due to the principle of indemnity of S F Hgcauol iR ﬁgﬂ?ﬁ ¥y e
insurance. e ARt & T U & &9 & F9
Q6. IRESHTH FT qof ¥ o, F §, 3nTe AR aeos Gem & FrEf &
: - t deeric T T & TR gierar & S agd Y w9 J
3 RTGS &1 O ¥ CreH e g T3 IS ¥, UH Ao CNmrgfaiahdiel Acad
Write full form of RTGS . FaEAT F R HAWSET AR F HGET A
Ans: Full form of RTGS is Real Time Gross T o
Settlement. YA Frel A, Tellehrgfaisherdd, Faer denfir,
Q7. T # SRETRT FF 2 JURET gomcimed, AR AR et @
3 Fgeaqul gl g5 &1 g1 garfoat & cgraantas
3 g (Ae) Al F Hifde 3o § 59 &g 3R R HT JAH BrEr g ¥ AR Hr IRy
amélﬁwmwa?ﬁmﬁﬁaaﬁmm qaaT & & [T JiFT 3y et
gla & 3K gae wus, gawciae, 3R @w 3l Jart R
S 3MSTH eMfA gl v
HegelX AldIgel HaU
Define the goods ? hefolf die fant
Ans: Goods: Goods are tangible products that can R RARE Il
be seen and touched. They are physical items o .
produced for consumption and include items LR ICIEC I ENY
like clothes, electronics, and food. A.N.Tg. Ja¥ (SRR T 8H)
8.  WUWUT & My wree FAT BT §2 Jes ass a9
s (i) $eg, (||) 3&?’6 (iii) $-7e, (iv)S@ICHTT (v) I T I
%Qa' [ aﬂ' . . .
What telecommunication services are
What are modern means of communication? available for business growth?
Ans: (i) Fax, (ii) Internet, (iii) E-mail, (iv) WhatsApp Ans: Telecommunication services play a crucial role
(v) World Wide Web etc in facilitating business growth, especially in
9. ABH F FhT @ JaT TET TG S T 2 today's mterconnectec_l global Ian_dscape. _They
. ° serve as the foundation for various business
30 AT SITA H AT Yl Rl & | activities, enabling economic and social
Which service provides protection against development. In a world that has become
risk? closely interconnected, the absence of a
Ans: | id . . sk robust telecommunication infrastructure would
ns: Insurance provides protection against ris hinder international business opportunities.
10. Ig &A1 & Q=1 9a F FUX ared § F aw In the modern era, signifi
, significant advancements
tl'l'*-ﬂﬁ?-l‘ dar #’b’ faw axd & ar # wft qEd have been made in telecommunication,
aEl FY ghe X - §H FYF F Y AT T F information technology, consumer electronics,
FET-11 (STTGATRAF 3TETT) —




* Internet

2. &dfFT & w1 vae 2

IAC HRA H S-3fRT & e (FeT 11 TR):

a.  gfaum &g ¥ o @rdl 3R deieeT aw 24/7
qgir 1 AT & &

b. anm?-r};mﬁr. sifas emamst IR Fefea
STl HT MITHRAT I HA AT &l

c.  afa: gRuRe AfFar i Joa # e H
ST THERIOT|

d. URSRIAn adfas THT & @A SRR
3R eI sfag g At g

e. Ugd: saﬁtqﬁa?marqga?méaaﬁﬁr
dfehar damsit &7 fAEar #=ar B

What are the advantages of e-banking?

Ans: Advantages of E-banking in India (Class 11
level):

a. Convenience: Allows 24/7 access
to accounts and transactions from
anywhere.

b. Cost-Effective: Reduces the need for Ans:
physical branches and associated costs. ’

C. Speed: Faster processing of transactions
compared to traditional banking.

d. Transparency: Provides real-time account
information and transaction history.

e. Accessibility: Expands banking services
to remote areas with internet access.

3.  39dFd 3ol aiRa far & Rgral Fr wai 7
FASTZA?

FAC WA IRV ST SAEERT: AR 3R ffAd
el @ UH e W IR 38% @ea fhw aw
3efeer W favare e =@iiRu|
IRV A, Uh ged W, 9 T Sfiael AT
giferd Tlea §, ar 39l Taeey gaATanat &
Gl 3T AT
a"mﬁrd‘r &1 ITETA-eTeT: AT H AT a&g &
IGEIRGRICRCCE NG Y

FET-11 (TGS TETTA) —=

and media industries. These advancements
have  undoubtedly  benefitted business
professionals. The telecommunication services
available today to foster business growth
include:

* Cellular Mobile Services

e Cable/Wire Services

e B.S.AT. Services

* Permanent Line Services

e D.T.H. Services (Direct to Home)
*  World Wide Web

3GIEIOT: AR & 9 34l oH A, =X, 3R
3T FFEAT & NATRAT T 3SH-Ye 8idT g

amafa guR: AT #1322 AT F1 3Th g4-
g R Rl  qeeeifa o ¥

3EEI0T: 3R FIS 3feeIeis H 1 @ 39y T
gife Jorar &, af AT FYe 1 I TN d&
3T &, 3R 3Ed e 7@

e &R g a1 &gfa H S| e &
fasgeaeq & GafRId g =@migv

3STEI0T: 3R 379 Teh 3ET & & fow e
& GIaT AT ARd 8, al Ig dfdared H emfder
grer arfgu]

mﬂ‘mr: NG 9o el & g, &Ifaaed

IR T AlTIw NAHAT F T TGRS 2T
g, oad fAg 1 3@ ST anT FA T AT

3ETEUT: 3PN Pl ATFd AfIed Teld & faT 1
g FYY Yo T §, df Teleh Hl AT gh
AT FYAT & ITH TSGR 8ldT g

3GTEIVN: 3PR PIS TTod Y B HT AT ST
FUr B & 1T 1 g I9Y &7 3R Fusr C &
ary YT & HIT &, AR 37 50,000
T fY gifey 1Y &, Y St AT Sufert AT
9 v Bl

m faRor: NATRAT H AHGAT & w9 H
fAfSha a&q &1 guen & v aEuEqds Hea
I&TAT TRT

Explain briefly the principles of insurance
with suitable examples?

Principles of insurance are as below

Utmost Good Faith: Both the insurer and the
insured must trust each other and the contract
they've signed.

Example: Aman, a heart patient, should
disclose his health issues when buying a life
insurance policy.

Insurable Interest: The insured must have a
vested interest in the insured object.

Example: A businessperson has insurable
interest in their land, house, and other assets.

Indemnity: Insurance aims to restore the
insured to their pre-loss financial position.

Example: If someone incurs a Rs. 1 lakh loss
in a fire accident, the insurance company will
compensate up to Rs. 1 lakh, not more.

Proximate Cause: Loss or damage should be




Q4.

Ans:

FET-11 (TGS TETTA)

related to the subject matter of the insurance
contract.

Example: To claim insurance for a fire
accident, it must be covered in the contract.

Subrogation: After compensation, ownership
of damaged property transfers to the insurer,
preventing the insured from profiting by selling
it.

Example: If a person receives Rs. 1 lakh for
damaged stock, the ownership transfers to the
insurance company.

Contribution: If an object is insured under
multiple policies, insurers collectively contribute
to cover the actual loss.

Example: If a person insures their house for
Rs. 1 lakh with insurer B and Rs. 1 lakh with
insurer C, and suffers a Rs. 50,000 loss, both
insurers together pay Rs. 50,000.

Mitigation: The insured must take reasonable
measures to protect the insured object, as
they would if uninsured.

Example: When insuring a house against fire,
the homeowner should minimize damage as
they would without insurance.

$IUSRUT U9 3H% FHET HI HASY|
$USROUT: HUSHUT &l U HGThdl TS W

3T & T AT ¥ v AET F AT A
F T H frar Jrar &

TgT yAE FAT T I & TS &

TEET: IAERPH A AT A H FS A
3caTeeT TIAT I 9o T & 3R 38 ta aRageT
RIuAe & v Fose Aesh & fAT FHerer 9w &
T v a1y Aerar gl

dh-god: SUH 3G TIAT & T Hr Far
AET & fAaoT aWEEaEr § AFar afAa g,
e 38 oI AT 7 Afdes aget @ gafdaia
haAT|

T arsfom: dAersd afead |l &t Fqwad
F FaRd A & o s{ffe ena &1 SereRor &
o, ﬁmﬁﬁwmwwﬁvm
%ﬁ%ﬁmmwaﬂa?rr%ﬁtrmﬁam
ST B

e s arell WA dEEHE TR Fu v
W%Wﬁ&ﬁ%ﬁu@ﬁtw
#Ffeer, 3R Jefeir Sk 3T Yot ver=T
T Bl

T F 3 @ & i) aerl & yeue 3R
%mwﬁawmlfﬁm?raﬂﬁ%‘l"

Explain warehousing and its functions.

Warehousing: It described as to preserving a
quantity of goods for the use when it required.

Its functions are -

1. Consolidation: Warehouses receive materials
or goods from multiple production plants and
combine them for efficient shipment to specific
customers in one transportation batch.

2. Break-Bulk: This involves shipping bulk
quantities of goods from production plants to
distribution warehouses and then redistributing
them in smaller quantities to various customers.

3. Stockpiling: Warehouses also play a role
in storing goods seasonally. For example,
agricultural products are harvested at specific
times and stored for consumption throughout
the year.

4. Value-added Services: Warehouses
provide additional services like transit mixing,
packaging, and labelling to enhance the value
of stored goods.

These functions contribute to the efficient
management and distribution of goods within
the supply chain.

g_gﬁw%?mﬁﬂwﬁﬁmﬁﬁm
?

: Jav 7 R{AAXY & T Ugdeda A9, 30T

afafafear § St goont & 9 gee wr §
3R 3R W R SeuTe AT GEdr daT & e
o I G o BT FHRAT B

Jart Fr g fAfse fLvan g

sﬂﬁvs—gaﬁwéméﬁvaﬁ
Fehdl &1 38T 3 ¥ 1 3mqfer s AT & 3re7ar
yaftrd 4T g §, 3ETEY0T TR, gar & @l
ST @hell &, Afehel Fafheam dar o1 3repera delr
8IaT & 59 SfFeX ZRT e Y o &1

HefERY: I AT UGl UThdT H T ofd &l I




Ans:

HAT3T P gHTTAT AT Tohd ¢ AR AT fafse
MARISAIN & AR [T T fefepiad
THY & 3CERUT TIRY, AT gl H d@e
T fhed o1 TIT T T REI"

What are services? Explain their distinct
characteristics?

Services are those separately identifiable,
essentially intangible activities that provides
satisfaction of wants, and are not necessarily
linked to the sale of a product or another
service.

Services have five distinct characteristics:

Intangibility: Services cannot be touched;
they are experienced. The quality of a service
is known only after consumption, so service
providers aim to create favorable experiences,
like a restaurant ensuring a pleasant dining
experience.

Inconsistency: Services vary because they
are tailored to individual consumer demands.
Unlike tangible products, there is no standard
service. Service providers must adapt to meet
customer needs, such as the differences
between nationalized and private banks'
services.

Inseparability: Services are produced and
consumed simultaneously. For example,
medical services are provided and used in
real-time, making them inseparable.

Absence of Inventory: Services cannot be
stored for future use as they are intangible
and perishable. Supply must match demand,
such as medicine that can be stored, but
medical care is experienced only when a
doctor provides it.

Involvement: Customers play a role in the
service delivery process. They can influence
and customise services according to their
specific requirements, like choosing a movie
to watch in a cinema hall.

A IcadT e

(Long Answer Type Questions)
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Tifofeas = & t fr sgrEar i

det & At & & T Afowr ¢

:H'Gzram?-

amﬁhm d% & HId Agcaqul FT A @
W%%agamﬁamz—%ﬁwwm%‘lsﬂﬁ
e fr sua 3k fARea a7 Hr aﬂnm

AT g1 S et & 3T @ & fav g
TATT YTl HLAT &, 3R STHARAIT Fr mwﬁ'é

%

4T FT GEARIT I AR A H 3TIET b
AT T A giawr Aot g1 3 fafdes
YRR & ST oY % frees R, afw
feuifaie, 3R e f3uifoed W s saet &%
8 gare I B

FOT 3R IAT T ved Far: dF 30 T
3YR ol & TolU SIdHG Afardar &l 9 &of &
Fgcaqol sfAer fFema &1 3 amest grr oo fahw
T he T ST AFeTT 3R caaart Fr FoT
3R AT verT W F T Fa &1 sl R
e &Y GTed R &1 Jalel T S arell HoT 3R

31T YT Frpreret 1 gAY & STl &
fafaa @& a=|
o her hi3T: HeT Hisc H, TGP DI STAT ST IS

a
3
3
4
3
-
Sy
’ﬁc
4,
.

TfaRt 3% @At F Hiee S

saTt 3R 3738 &1 AT T §F 9 IghT
GRI UROT fhe 910 f3der 3R geam & sarer 3R
fsfass &1 ofr s &= €

e i @leegdr 3R S9ra: aﬁmma;
fadalt & 3MUR W wern wen, BER, e,
m@ﬂaﬁmaaﬁa:ﬁvmaﬁ%l
3TAfaar

ATEhT T Hogdlel a&IT X Gramsit Hr griara
TEEI; ama‘mma#aaﬂa mmwaﬁ%
ﬁmwﬁﬁa@amﬁwﬁ@r
g vere #d gl
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facel g1 qarw: éa?amr-htrﬁa?:‘ra‘awﬁa@?r

ged #F el Hgr & OuR X Ied & 3

e fageh damst @ RAfewT & Fwa & 31k

%ﬁgﬁ—amw“%ﬁﬁmmw
|

Explain the functions of commercial banks.
Banks have two main categories of functions:
Primary Functions:

1. Acceptance of Deposits: One of the
most important functions of a bank is to
accept deposits from the public. This involves
safeguarding people's savings and surplus
money. Banks provide a secure place for
people to store their cash, and depositors can
easily transfer money and make payments
using checks. Banks also offer attractive
interest rates on various types of deposits
such as Fixed Deposits, Savings Deposits,
and Current Deposits.

2. Making Loans and Advances: Banks play
a crucial role in lending money to those
in need. They use the funds deposited by
customers to provide loans and advances
to individuals and businesses. This is how
banks generate profit. The types of loans and
advances offered include:

Loan: A lump sum amount given by the
bank against security, which can be paid in
installments or as a lump sum.

Overdraft: Allowing current account holders to
withdraw more money than they have in their
accounts up to a fixed limit.

Cash Credit: Providing customers with credit
up to a fixed limit against security.

Discounting of Bills of Exchange: Allowing
customers to receive immediate cash by
discounting bills of exchange. The bank
deducts a discounting charge.

Secondary Functions or Subsidiary Functions:

Secondary functions can be classified as
follows:

(a) Agency functions (b) Utility functions.
(a) Agency Functions:

1. Collection of Cheques and Bills: Banks
collect local and outstation cheques, drafts,
bills of exchange, and promissory notes
on behalf of their customers and credit the
amounts to their accounts.

2. Collection of Interest and Dividend:
Banks also collect interest and dividends
on debentures and securities held by their

customers.

3. Purchase and Sale of Securities: Banks
can buy or sell stock securities, debentures,
bonds, etc., based on instructions from their
customers.

(b) Utility Functions:

1. Safe Custody of Customers' Valuables:
Some banks offer locker facilities where
customers can securely store valuable items
such as jewelry and ornaments.

2. Foreign Exchange Services: Banks can
deal in foreign exchange by obtaining a
license from the Reserve Bank of India. They
can exchange various foreign currencies and
offer discounts on foreign bills of exchange.

IR 3F AR grT & J= gl RffeT
glaust W wF feqa A g

T ARAT 3 3R Solems 3T 9Ra #§ [AffesT

Oed Janit 1 [Puar sweea = &
FAEcaqoT AT AT §1 3T [ar3i & erT
A & AT 2o FT 22 Ged That F Refaa
T T §1 5T Thell & 31eNT 9gd IR AET
o 3T, @e-ae 3ifRE, R s dke
e Hr FraEr & [T Far sar gl
154,149 dree 3ifha 3R 564,701 RE & &
IFY & I1Y, [T &1 i 1,575 #08 Ad FT
HaTereT AT &l

drece fasmeT faffies giaend yers adr g, oiee
a?ﬂm?wﬁmﬁf@?rw#avﬁﬁﬁ?mm
Rl

1. ﬁﬂ’maﬁ%mr giee 3ifhe AT d aRdT
wmwm%%mﬁwooooﬂ
3t Tt § 59 Avh & agq, e garw @@
R dee 3iReT T Demit S &5 e
WIAT FT F 39T STHT THH T FAHARRT Hld &
(R B ufSers N ws, frarT [ o7, 3R
ﬁ%m@ﬁﬂuﬁﬁﬁﬁméﬁmmﬂ#w@r
ST 1 3% 3TeldT, ARG T AT, T
SR gexr dfeher wrdf v fewwr o g B

2. A e & ghu: R w@ i qar
R Tl ¥ FEaRe & Uwor @ gfaer
gelel Ll &, trﬁ?raqa’ra?rmwaﬁf\aaaﬂﬁ
¥ AT GoNeioT Jard, 3R T gRIIVOT & ElkTeT
@ﬁmﬁrﬂﬁ@?ﬂ’f?f@wmml

3. m@rﬁw MeaT dee:  ARAT 3=
ferer M At & v AT w1 Hr
fafay 3 gex & o= &ear &1 Az are:
AR Fraled AT 9ee F 39T IS,
fABIHI, WRIENA, <oend, 3R deX a9 &
AEYH ¥ 39 S T YIR Ha & v Th
FaraRe d0& & &7 F H Foha Bl

SAFE OIS 3T JaT FT 3337 WY R[0T &




forw grar &, foree aar forar giar & ar =11, 3R

sgH gATRd fhar Srar g
HAQTSET Hell TG HRCAT S fasmer
Wéﬁ?‘ruﬁuﬁ afdaw, quag,

& T ¥, oy 185 32 & AR & R Ao o
Tohd gl

g glaund: AR s& @ faY wreenT
ma‘era:mu% SO qg9Ie 3MdesT Ifhar i

{j’lqulddch ATIT T B

Tz 9FE: ARAT 31 $HI TS Qe FdT AR
#H 1,000 & ’F TART A HaX Il g iR
gfeiam s & 97 yAE <Rt F I g% &

§-fae oFe: 9RAT 3o 3R hame e fir
AdTdd g, s-foe diwe, dvguave 3R
HRAT TR Fr Fait & fov cafFaera foe
AT T &Y AR & B

g #A, 9RO Ude fQumer, 9T Gedl
A Qfad g, IRAT Jdar fr Affe
HEIHAIT H Q@ el & fow faemer aree
HTﬁTHT}ﬁTﬁE“raﬂﬁéﬁawaﬁraam
e a3t #r [Ffawar vee fir s g

Write a detailed note on various facilities
offered by Indian Postal Department.

coverage against all risks during transmission
by post.

3. Allied Facilities:

* Greeting Post: The Indian post offers an
extensive collection of greeting cards for
various occasions.

* Media Post: Indian corporations can utilize
media post as an innovative means to
advertise their brands through postcards,

envelopes, aerograms, telegrams, and
letter boxes.
* Direct Post: This service is designed

for direct advertising, catering to both
addressed and unaddressed materials.

* International Money Transfer: The Indian
post collaborates with Western Union
Financial Services, USA, enabling money
remittances from 185 countries to India.

e Passport Facilities: Through a unique
partnership with the Ministry of External
Affairs, Indian post facilitates the passport
application process.

* Speed Post: With over 1,000 destinations
covered under its network in India and

Ans: The Indian Post and Telegraph Department connections to 97 major countries globally,
plays a crucial role in providing diverse postal the Indian post's Speed Post service offers
services throughout India. To efficiently deliver swift delivery.
these services, the country is divided into e e-bill Post: The latest offering from the
22 postal circles. These circles oversee the Indian Post and Telegraph Department,
operations of numerous head post offices, e-bill Post, allows for in-person bill payments
sub-post offices, and branch post offices. for BSNL and Bharti Airtel services.

With a staggering 154,149 post offices and .

564,701 letter boxes, the department handles . In summary, the_lndlan pggtal department,

a whopping 1,575 crore mails annually. divided into postal C|rcles_, efficiently manages
_ a vast network of post offices and letter boxes,

The postal department offers a wide range of providing an array of financial, mail, and allied

facilities, broadly classified as follows: services to cater to the diverse needs of the

1. Financial Facilities: The Post Office Indian populace.

Savings Ban}< stands as India's largest g e 9o & AT €7 sgrEdT &1 3N T99E

retail bank with a ngtwork of over 150,090 YR 1 AT ZRI WG AR Y IHA Y ST

branches. Under this category, financial 3|

services are provided through various post

office savings schemes, such as the Public 3. [Afeet 9N & dfior Fwaifaf@d & # Fafiepd

Provident Fund (PPF), Kisan Vikas Patra, fpw o Fhd &:

and National Saving Certificates. Additionally, Saar A Shaa fiar v gasiiar & Sad s

retail banking functions encompass monthly giFd, NfATH & 0 d S iRy ar 3madr

income schemes, recurring deposits, savings ATl & ATEIH @, Th AT gHg & g

accounts, time deposits, and money order a7 NfAT =afFa f #3F W 77 97 a1 FuRa

services. 3af & 3id & ot = T W afr &

2. Mail Facilities: The mail services include & fow gfdag g 7|

parcel facilities for the transmission of articles rer AT HET 1A Th gHSA § A S

from one location to another, registration FA drell, NATH & T & F I & 90,

services to ensure the security of dispatched g 3@t & eer e & g arer foedt &Y

articles, and insurance services that offer gl a1 &7fa & 8 ey & v TgaAd giar gl
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Describe various types of insurance and
examine the nature of risks protected by
each type of insurance.

various types of insurance can be categorised
as follows:

Life Insurance: Life insurance is an agreement
in which one person, in exchange for a
premium paid either in smaller amounts or
through periodic payments, commits to paying
a certain sum of money to the beneficiary
upon the death of the insured person or at
the end of a specified period.

Fire Insurance: Fire insurance is a contract
where the insurer, in exchange for the premium
paid, agrees to compensate for any loss or
damage caused by fire during a specified
period. Typically, fire insurance policies are
valid for one year and need to be renewed
periodically.

Marine Insurance: Marine insurance involves
an agreement in which the insurer undertakes
to provide compensation to the insured, as
mutually agreed, against losses related to the
ownership of a ship or cargo due to complete
or partial loss while at sea.

Other Types of Insurance:

Health Insurance: Health insurance safeguards
against escalating medical expenses. It is
an agreement between an insurer and an
individual or group, wherein the insurer
agrees to provide specific health coverage at
a predetermined cost. Premiums for health
insurance can be paid in small amounts or in
installments, and coverage varies depending
on the policy and provider.

Motor Vehicle Insurance: Motor vehicle
insurance covers the owner's liability to
compensate individuals who may be injured
or harmed due to the negligence of motorists

o)



or drivers. Premium rates for motor insurance
are typically standardized based on industry
tariffs.

Burglary Insurance: This type of insurance
falls under property insurance. It covers losses
or damages to household goods, personal
effects, and property due to theft, larceny,
burglary, house-breaking, or similar events,
with compensation provided for the actual loss
incurred.

Cattle Insurance: Cattle insurance is an
agreement that secures a sum of money for
the assured individual in the event of the
death of animals such as bulls, buffaloes,
cows, and heifers due to accidents, diseases,
parturition, or pregnancy-related conditions.

Crop Insurance: Crop insurance provides
financial support to farmers in case of crop
failure due to factors like drought or floods.
This insurance covers nearly all risks related
to the production of crops such as rice, wheat,
millets, oilseeds, and pulses.

Sport Insurance: Sport insurance offers
comprehensive coverage for amateur sports
enthusiasts, including their sporting equipment,
personal effects, legal liability, and personal
accident risks. It can also extend coverage
to named family members residing with the
insured for specified sports activities, but
professional athletes are typically not eligible.

Amartya Sen Siksha Yojana Insurance:
This policy, provided by a general insurance
company, ensures the education of dependent
children. It offers compensation if the insured
parent or legal guardian sustains bodily injury
resulting solely and directly from an accident,
leading to death or permanent total disablement
within twelve months of the accident. The
insurer covers expenses from the date of
the accident until the policy's expiry or the
completion of the covered course, whichever
occurs first.

Rajeshwari Mahila Kalyan Bima Yojana: This
policy is designed to provide relief to the
family members of insured women in case
of their death or disability resulting from
accidents related to issues affecting women
specifically.

These various types of insurance serve
different purposes and offer protection against
a range of risks and uncertainties.
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