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Things to Remember:

E-business, short for electronic business,
refers to the use of digital technologies,
primarily the Internet, to conduct various
business activities. E-business encompasses
a wide range of processes and tasks that
leverage online platforms and electronic data
interchange to improve or replace traditional
business operations. Here are some key
aspects of e-business:

Online Selling and E-Commerce: E-business
includes online retail (e-commerce) where
businesses sell products or services to
consumers over the Internet. This may include
business-to-consumer (B2C) or business-to-
business (B2B) transactions.

Digital Marketing: Digital marketing strategies,
such as search engine optimization (SEO),
social media marketing, email marketing,
and pay-per-click advertising, are essential
components of e-business to reach and
connect with customers online.

Online Banking and Financial Transactions:
E-business includes electronic  payment
systems, online banking and digital wallets for
processing financial transactions.

Supply chain management: Companies use
e-business tools to more efficiently manage
their supply chains, including sourcing,
purchasing, inventory management, and order
fulfillment.

Customer Relationship Management (CRM):
E-businesses often use CRM software to track
and manage customer interactions, enhance
customer service, and tailor marketing efforts
to individual customers.

Online Communication and Collaboration:
E-business relies on  various  digital
communication tools and  collaboration
platforms to connect employees, partners, and
customers for efficient information sharing and
decision making.

Data Analytics and Business Intelligence:
Collecting and analyzing data from online
interactions and transactions is important
to make informed business decisions and
optimize operations.

Mobile e-Business: With the proliferation
of smartphones and mobile apps, many
businesses have also engaged in mobile
e-business, allowing customers to interact and
transact on mobile devices.

Security and Privacy: E-businesses should

prioritize cybersecurity and data privacy
to protect sensitive customer and business
information.

Legal and regulatory compliance: Compliance
with various online commerce laws and
regulations, such as data protection laws and
e-commerce rules, is crucial for e-business
operations.

E-business has become an integral
part of modern business practices, providing
opportunities for expansion, cost reduction
and increased efficiency. It has also changed
consumer behavior and opened up new
markets, making it an important aspect of
many organizations strategies in today's digital
age.

The use of the Internet has reduced the
reliance on paperwork and 'red tape' to a
great extent. You are aware that Maruti Udyog
sources large quantities of its raw materials
and spare parts without any paperwork.
Even government departments and regulatory
authorities are moving rapidly in this direction.
Under which it allows filing of returns and
reports electronically. E-commerce tools are
also influencing administrative reforms that
aim to speed up the process of granting
permissions, approvals and licenses.

The world of business is changing.
E-business and outsourcing are two important
clear indicators of these changes. These
changes are born out of the influence of
both internal and external forces. Internally,
it is the business firm's own quest for
improvement and efficiency that has given
rise to e-business and outsourcing. Increasing
competitive pressure from the outside and
ever-demanding customers are the driving
forces behind these changes. The electronic
method of doing business or e-business as
it is called has provided the firms with the
necessary opportunities to provide anything,
anywhere and at any time to their customers.
Two trends like e-business and outsourcing
are together shaping the current and future
ways of running a business. Both e-business
and outsourcing are continuously growing
and hence have been termed as emerging
methods of busines

Historically, the term e-Business was
meant to facilitate all types of transactions by
sending and receiving business documents,
such as purchase orders or invoices, using
electronic data interchange (EDI) technology.
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(MULTIPLE°CHOICE QUESTIONS)

HRa # §-fow #1 wfasy § -

(@) 3sedd (b) YRR H

(c) WA (d) $TH & PIg =
Future of E-business in India is

(a) Bright (b) In Dark

(c) Normal (d) None of these
§-HAT FT YigHT g3

(a) 1960 (b) 1980

(c) 1970 (d) 1990
E-commerce emerged.

(a) 1960 (b) 1980

(c) 1970 (d) 1990

SFad ¥ IV

(@) SoNfeRer HAT (b)) SHIATHFH HIFAY
(c) Bomgliih HAW  (d) A & FIg A
E-commerce means.

(@) Engineering Commerce

(b) Economics Commerce

(c) Electronic commerce

(d) None of these

$-faeetw & 3gher gar §1

(a) FFIX

(b) 3FUTAC

(c) SHFYE TUT FUTeIC Glail

(d) 371 & @5 QT

Used in e-business.

(@) Computer

(b) Internet

(c) Both computer and internet

(d) None of these

§-pd/ Reww & y@ amr B

(a) ST hr

(b) NI oTSed I 3qoTar

(c) et

(d) FT & FIS FAGT

Major obstacle in e-commerce/business
(a) Payment

(b) Incompleteness of telephone lines
(c) Both

(d) None of these

-/  sgaqT FT &9 T AT §
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10.

(a) w=T (b) ISErT

(c) 3o~ (d) urcfarem
E-commerce/business has transformed the
field of business.

(a) local (b) national

(c) International (d) Regional
UISIHA & HTAN aed Jast & wEwR §

(@) 2 (b) 4

(c) 3 (d) 5

There are types of outsourcing services
according to the curriculum.

(@) 2 (b) 4

(c) 3 (d) 5

SFAY & A 78 gar ¥ -

(a) wmmqﬁmﬁﬁm

(b) UF IGET & IHF Idghl F IREINE
TFqh

(c) THh <IIa & 39er Hianfors & & Hhelr
gé’smsﬁ%mwwqﬁam
(d) cgaarm & [Affiea Qaet & A aReaRe

E-commerce does not involve -

(@) Mutual contact of a business with its
suppliers

(b) Mutual contact of a business with its
customers

(c) Mutual contact of a business among its
geographically dispersed units

(d) Mutual contact between
departments of the business

§-qqUTT FT A Il o -

(a) I% (b) § - @she

(©) gu&el W dwe  (d) hise 3N 3T #15

E-Typical payment system of business -

(a) Check

(b) E-cash

(c) Cash on delivery

(d) Credit and debit cards

g $SUGUTT FT HWANT FET ¢ -

(a) 3iTelsd MR (b) dfder o T G

(c) 3TeToseT Srelr (d) 3iTeTomssT fAuTTT

It is not an e-business application -

(@) Online business

(b) Contract research and development

(c) Online bidding

(d) Online procurement

different




11. UH i eI AdgT FIaT & - (b) Cheque
(a) FERI-HE 3R 939 el cgaard (c) Credit and debit cards
(b) el 3T - 9Y TT T - 9Y F ARG (d) None of these
<qqdrg .
. ) 15.  aeRar glawur fFa avg #r aew dar 2
(c)mﬁ-wwmw (a) Tras wEad dard
(d) 9TET - §Y TR ATMRT Taardy (b) Pt dare
A call center discharges - (c) TR Fard
(a) Both customer facing and lateral business (d) g‘\;m q P AG
(b) Both i”‘e".‘a' and external bound voice What type of outsourcing service is factoring
based business facility?
(c) Only in-bound voice based business (a) Advertising related services
(d) Out-bound voice based business (b) Financial services
12.  STEgETCRoT - . (c) Courier services
(a) 3eaeeT 3R oMy wd R F @ dar (d) None of these
afsha3it - AET 3R IR-FET el H dider . .
T eI IR § e FE Fad WY 8F IF 16. Yfas sFaq # fFH e 1 qET Y93t F
HAT B wANT fRAT ST #
(b) ge2r Fr sfiamfore HATT & S TEIFdoT (a) facdr Jard
i gFAfad & (b) Tamuer Geeh dard
(c) IR - ALY FEAIRAF iHAt T dfder (c) ITEF FErIar Jard
(d) T g dienfich! Sfer Aar3it s dider W Wh ¢ ) , q
Tae I F TR T B What type of outsourcing services are use
_ in modern business.
Outsourcing - (a) Financial services
(a) Provides contracting out of production (b) Advertising services
and research and development as well )
as service processes - both core and (c) Customer support services
non-core but is limited to the domestic (d) All of the above
sector only. 17. §-Fd 1 AUROT FAEAT gl §
(b) Outsourcing also includes outside the (a) e g (b) IRRE
geographical boundaries of the country. .
c) gt d) IWiad Tt
(c) Prohibits outsourcing of non-core business (©) @)
processes. Common problem of e-commerce.
(d) Prohibits the non-contractual provision of (@) Brand hijacking  (b) virus
information technology based services (c) hacking (d) all of the above
only. 18.  §-faoerw 3R S F ¥ Reqa 7T # @ 3
13. &Reww & s=ada afEafaa fFar smar # (a) &= (b) S-HHY
(a) A (b) Scdree . (c) @l (d) z18 & S AL
(c) Ta=ra (d) o & FIS Which is the detailed item of e-business and
Is included under e-business. e-commerce.
(@) E-commerce (b) Production (@) e-business (b) e-commerce
(c) Development (d) None of these (c) both (d) none of these
14, &-Roew # sprae AEaa: @ g 19. vdiew & Yur AwTeeT fRasT 3emEIor gl
(a) UG WaAme  (b) I+ (a) B2B (b) B2C .
(c) #fec vd 3T FE (d) 07 & FS & (c) axar (d) =& & ®Ig AL
Payment in e-business is mainly done Withdrawal of money from ATM is an
through. example of-
(@) Cash on delivery (a) B2B (b) B2C
FET-11 (TGS TETTA) =3




(c) Both (d) none of these (a) C2B Commerce
20. FeEIAT W M T HOIGHA HT HI-AHT HIAT (b) B2C Commerce
Hgardr gl (c) B2B Commerce
(a) s-foe=w (b) F-wiAT (d) C2B Commerce
(c) &&far (d) 3T @i 25. ot @m TRAREY B R AR vE B oaRid e
Buying and selling of share and debentures q ® ol ggd WIST g fbAr St o dEerdr 2
on the internet is called. (a) <rdvam (b) S—prad
(a) e-bu3|.ness (b) e-commerce (c) amSeRIRfT (d) e
(c) e-trading (d) all of the above . L
. Contraction of some of the activities
21. 59 AEERF Ad-8T A ST AFA gt 2 previously performed by the organization to
(a) <IEERF dd-cad  (b) 3-fooad od-cel a third party is called.
(c) aar (d) 395 & P A (a) BPO (b) e-commerce
Which business transaction carries more (c) outsourcing (d) e-banking
risk. 26. I-faoma &1 sgEAnT TE 2
(a) business transaction (a) ST SIgw Ud e
b) e-business transaction . NS
zc; both (b)
(d) none of these () . :
22. 58 vaRa FE Fo (@) sirere el
(@) IFRET a8 (b) - Is not an e-business application.
(c) amr (d) T & P & (@) contract research and development
Which is difficult to establish. (b) O”:f”e trad'Eg
(a) traditional business () on fne p.urc. ase
(b) e-business (d) online bidding
(c) both 27. SFeET 939 1 & fag a9 o fafr sga e
(d) none of these 2l
23. & A sifaE RSN & FAT s fhw R (a) #fdc T3 (b) Sfac T3
¥ ded R S ¥ (d) = dfbT (d) ¥ i
(a) er 3T fSehady Which method is very popular for making
(b) 3fSe @S & sgarare online transaction.
(C) ST &S { Harael (a) credit card
(d) ¥z afyr (b) debit card
Under which method payment is made at (c) net banking
the time of physical delivery of goods. (d) all of the above
(@) Cash on delivery 28. F-—aU™ & A%d fharaIa & Ay s wwaEE 2|
2:; :?ebcIIEt C:;;jd p;ayynr:]eenr:t (@) (b) =
_ (c) gTx-Ie war (d) I =i
(d) prepaid amount
) An essential resources required for successful
24. fou aA@uEie A9-3T q & W% @Aauiie vl qu implementation of e-business is-
TEN TG ITES B D
. (@) computer hardware
(a) 24T aTforsg (b) il did (b) software
(c) dn2dt PR (d) el arforsy (c) internet services
In which business transaction there are (d) all of the above
business firms on one side and customer ; .
on the other side. 28. e ¥ AR
FET-11 (TGS TETTA) —




(a) I wwTy

(a) direct form (b) indirect form

(b) RSN faqmT (c) in both form (d) none of these
(c) B T weg Ao & Fyaariy
d) 34. 3FT fra qOIR & yATfad &) GHar 2|
Benefits from e-business. (a) o1 TSR (b) qa.z SR _
(@) large institutions (c) S—9NIR (d) s & BIg 7l
(b) government department Which markets can hacking affect.
(c) small and medium scale businessmen (a) wholesale market (b) retail market
(d) all of the above (c) e-market (d) all of these
30. U Qa1 P T Hed & o U@ BH qul erd Rt 35, Sunidar & #f¥c dr @ § whia g9 @ ar 98+
T ¥ $Ed 2| ggfr Il SRt 2 |
(a) ®dvam (b) it (a) Dfsc BIS WRIBR
(c) Srdvam (d) 38 3 31 781 (b) UTEH HERICT HATY
what is the service called in which one firm (c) wd=e dfdpT Jard
gets its work done by someone else. (d) T A P
(a) KPO (b) BPO . .
ich method certifies whether the consumer
DPO 4 N £ th Which method certif hether th
©) (d) None of these has accumulated funds in his credit card
31. 3w & o 2 account or not?
(@) ma faaxoer ufhar (a) credit card authorization
(b) &I A TId (b) customer support services
. . (c) merchant banking services
() g . A Sl T (d) none of these
d
@ 36. WaRh @ 9IRGB oY ? |
Benefits of a business. (@) Arep £ I
(a) easy delivery process 5
(b) time saving (b) emTe Tqe
(c) no risk in payment (c) #f® IFRT & 9919 H e
(d) all of the above (d) I =0
32. 9 QORl @ YOR 2| Benefits of outsourcing services are ?
(a) foxirg Jard (a) benefits of modern development
(b) fasma wwiel Ward (b) cost decline
e T (c) help to avoid labour problems
& 3 : (d) all of the above
@ 37. $-faomu @ gNT B9 @ @M Suds 2|
Types of external services are- :
. . . (@) «rra # g9q
(a) financial services
(b) advertising services (b) W AT _
(c) customer support services (c) fawqa g7 vd wHa @7 god
(d) all of the above (d) I wf
33. fo<ig Qarei @ amera O Aamet @ 2 o faa u§w § What are the benefits available through
WEIar Hdl B | e-business.
(@) weuer vy (b) STl w5 (a) cost saving
(c) < w3 (d) =7 & B TE (b) broad market
] ] . . (c) wide choice and time saving
Financial services refer to services that help d Il of the ab
in managing finance. (d) all of the above
FET-11 (TGS TETTA) —




38. MRl @A BT JEER AP AT 2 | (@) wafs &= (b) fahar &=
(a) S—=aama (c) Tha® eF (d) 3TH & @IS T8l
(b) TRERTETT IIA™ Which field dose e-business relate to-
(c) <l # (a) primary sector (b) secondry sector
(d) T ¥ P T (c) tertiary sector (d) all of these
There is more opportunity for mutual 44 =¥ S-Remw wwh 2
affection. (@) 3 (b) fheimaTs
(a) e-business (c) = (d) T TR
(b) .traditional business Which of the following is an e-business
(c) in both company.
(d) none of these (a) amazon (b) flipkart

39. sxET B AW | HI—FAHY HAT B (c) meso (d) all of these
(a) S—sfei (b) S—fwrm 45. $-faSAw B FEl-Fel a@T AT GHAT 82
(c) < d) = I PE 7 (a) IO ¥ gaard
Buying and selling through internet is ? (b) TFERT & ET
(a) e-commerce (b) e-business EZ)) g‘?\:ﬁﬂ RIS
c) both d) none of these

40. ;)%E F1S B GRI A ¥ B G(m;m grar 21 Where can e-business be seen?
(a) S—wrd (b) FRorra EZ; :usiness :o bustiness

usiness to customer

() ari (@) &7 9 P T (c) Customer to customer
There is risk in paying by credit card. (d) All of these
(@) e-commerce (b) e-business 46. S-FTAE FT ATEAR B
(c) both (d) none of these (a) TeE (b) & fo@E

41. fufda fagH @l o1 te dafeas HRIR Suerer wruar () A d) ¥ @i
# It is a medium of e-commerce.
(@) NPO (b) BPO (a) Internet (b) E-Business
(c) KPO (d) o = (c) Email (d) All of these
Provides an alternative career to educated 47 AT F gRT 5T wa g1
scholars. (a) OISR BATE FT
2:; Egg Ectj))) illljgf the above (b) e & @R AT e

(C) SITcATeT AT

42. KPO &1 yofwa+ glar 2 | d) & gafr
(a) Knowledge Primary Outsourcing The following is possible through e-commerce.
(b) Knowledge Process Outsourcing (a) Doing business activities
(c) =i (b) Getting information about goods
(d) =¥ | B T (c) To pay
KPO's full form is- (d) All of these
(a) knowledge primary outsourcing 48. fFT # ¥ FlT @ SFAE F T AR
(b) knowledge process outsourcing 'fm;“m el I ) e
(c) both a) X Tt
(d) none of these (c) A 9T SeAre (d) & @i

43. forw fra &3 @ GaRE 2 Which of the following is an essential

resource for e-commerce?
FET-11 (STTGATRAF 3TETT) —=




(@) Computer system
(b) Internet connection
(c) Creating web pages
(d) All of these

ATGHAT gy & ?

(a) 31O UG T JATT Yo kAT
(b) TTERT I GRAUTYSH &1 § Tellelr
(c) Tar3ft H TR fafaaher & sgar
(d) 3RFT Tt & fow

49. B2B (Business 2 Business) Commerce &I
¥ gl o For what reasons is there a need for
(@) TS ®H & 3T IIA™T T TAGY outsourcing of services?
(b) TS HH & YA IEH A HEET (a) To get good quality services
() TH ®F &I 3dRes fshare (b) To run the business conveniently
(d) 398 & PIS AGT (c) Avoiding permanent investment in services
B2B(Business 2 Business) Commerce (d) for all of the above
means. 54, wfasfaat &1 afauer fre yor i qeg Jamit
(a) Relations of a firm to other businesses & Heddid ATaT § ?
elations of a firm to its customers a g
(b) Relati f a fi i (a) fo<ig Qarv
(c) Internal processes of a firm (b) TFaES (FINI) lflaTif'
(d) None of these (c) faamue FFaeel dare
50. $-HAW H T FATE ? (d) IEF HEAT AT
(a) sferder (OBEGEHIGED Underwriting of securities comes under
(c) SeAsifes (d) T8 & HIS e which type of external services?
What is “E” in e-commerce? (@) Financial services
(@) Elementary (b) Electronic (b) Courler. s.erwces _
(c) Energetic (d) None of these (c) Advertising related services
. . (d) Customer support services
51. e & @ Fia-d RAvar §-sggary v agf 872
(3) BT aT s 55. EX WX AT Hr Y&t Fw gwR A dar g2
(b) TG T T F7 AET (a) forefrr dam
(c) ST wFH (b) T Foleelt e
(d) SaTeT ST HH (c) e Ferxer Har
d) YATags Aar
Which of the following is not a characteristic (@
of e-business? What type of service is home delivery of
(a) easy to manufacture goods'? _ _
(b) Low cost of setting up (a) Financial service
(c) personal contact (b) Advertising related service
(d) Lower operating costs (c) Customer support service
. (d) Mail carrier service
52. fAwfaf@a & & Fia-ar a7 S-arforsT &1 & ? .
(a) fa9aEeR W 9T 56. TS Qe H Al FH yFR &1 Af@FT § 2
(b) ofef si@er & el (a) #USROT ST
(c) T FeRoT fhar (b) TR STEH
d 30dFa # & i
Which of the following is a benefit of @ > aﬂé et . L
e-commerce? What type of risk is shortage in receiving/
(a) Global reach delivering orders?
(b) Shortage in supply chain (a) Storage risk (b) Practical risk
(c) Simple distribution process (c) (a) and (b) risk  (d) none of the above
(d) All of the above 57. QAT & 9T HjﬁWUT H 1gY 3mar g1
53. fFpe/frw Fwor ¥ YAt F oawIEwor H (a) FIRA Hamd
FET-11 (TGS TETTA) =




(b) AT Fard
(c) wIfF® @Y &I dAar
(d) faatmosr dare

Does not involve outsourcing of services.

(a) Courier services 62.

(b) Advertising services
(c) Personnel Accountant Services
(d) Advertising Services

(@) Annual deal or transaction
(b) Inviting tender

(c) Sale and distribution

(d) Creation of utility

B-2C aiforew & #la-¥ e &l a1 ?
(a) @i diar a1 eFagR

(b) fasrT 3R faeRoT

(c) Tasha 3IWed Gar

(d) g FcaTie gRT RISad el

58. dTEd WifAwIor Hr yFfa ¢ |
(a) <HIETT & TFAL Which transactions do not take place in
(b) 3T TUTET aTell JaTd B-2C commerce?
(c) TIAET AT & HTERTehdl (a) Annual dealings or dealings
(d) 3-q-§q,—cr T (b) Sales and distribution
The nature of outsourcing is. (c) After sa.IeS service
(a) Promotion of business (d) Complaint by customer etc.
(b) H|gh qua“ty services 63. C - 2C a-lﬁ?': # ﬁﬂ'—m aﬁ-aﬂ' QTIﬁFI' Hﬁ'

. g ST "HRar 7
(c) Need of the present time . .
(d) Al of the above (Z) maﬁrm‘éw,aﬁq@rsﬂﬁwﬁw
f[ashd 3WTed ATV

59. BPO & @19 B EC)) e et @ R
23 N g " () oo gREdT F oax # gt @
© il 3 I e Which transaction cannot be included in
(d) T T C-2C commerce?
BPO has advantages. (a) Sale of used books, clothes etc.
(a) Saving business time (b) After sales services
(b) Correct advice to customers (c) Sale of antiques
(c) Benefit from the expertise of others (d) Warning customers about fraudulent
(d) All of the above suppliers

60. SeclAc FT YA FAT ST FhaT &l 64. mmﬂmﬂmm##
() e &g P R A AT ST & ?
(b) Wﬁ% et 1 (@) B-2 C &Y (b) B-2 B &HY
() Io% ass 3 g{ (c) C-2 C HiaEy (d) Swer.B-Fray
(d) 3WIFd T %_gf In which of the following directions is the
Internet can b d process of creation of utility carried out?

© Fer ::e: 0 f used. (a) B-2 C Commerce (b) B-2 B Commerce

22; FZr eeleectreonic mail (c) C-2 C commerce (d) Intra.B-commerce
(d) For all of the above (@) T é’rth?f.r ¥ et 2 Remet & drg ;
(a) aTfSF FHier A1 TR (c) s B g fparell, st gearfe @ e
(b) ‘ﬁiaa'wﬂ'”‘fﬂa FLl (d) et 1 o7, gema 3R wfReror
(©) Which transaction cannot be included in
(d) FAerdr ot intra-B commerce transaction?
Which transaction is not involved in B2B (a) Contact between any two departments of
commerce?
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the same firm 69. UE §-STIU FT HAWANT AET
(b) C;ommrl:nicatihon of important information (a) 3ifeTciTseT arelr
throughout the organization o
9 9 (b) 3ITemsT AT
(c) Sale of used books, clothes etc. o
(d) Recruitment, selection and training of (©) 3‘ fellSel © i [
employees (d) @faer iy v G
66. $ecIdc YAWT HT AT YT FIAT gl This is not an e-business application.
(a) 24 gue (a) Online bidding
(b) 24 zi x e & 7 feat (b) Online procurement
() 12 (c) Online business
(d) 12 gu¢ x Feag & aId 6T x a¥ & 365
R (d) Contract research and development
Internet provides convenience for business. 70. $-S¥aE™ & 3eada AT @ wiFafaa fmar
(@) 24 hours STelr 21
(b) 24 hours x 7 days a week (a) S-HlAE (b) 3curest fasra
() 12 hours (c) 3cureet (d) 3uerd Tl
(d) 12 hours x seven days a week x 365 The following are included under e-business.
days a year
67. TrfRT & a-w §-oamars B W § 2 (@) E-commerce
: T ! (b) Production development
(a) 3o HEET F (c) Production
(b) ;ﬁ;;qq”e?”qa';‘ 3 e o FX T A (d) Al of the above
() $=gqaT & Uell H daeldh &TAaT 3R S
. qgdBiede Teal HT Ieal
(d) Tt (M C Q ANSWERS)
Which of the following is not a limitation of 1 a 2 c 3 c 4 c 5 ¢ 6 c
e-business? 7 b 8 d 9 ¢ 10 b 11 ¢ 12 a
(b) Inconsistency between the speed of ;gtc) gg ; g; 3 gg 3 gg 3 gg E
;efcs;zté?:llvery of orders and completion 31 d 32 d 33 ¢ 34 ¢ 35 4 36 d
‘ 37d 38 b 39 a 40 ¢ 41 c 42 b
(c) Need for technical capability and capacity 43: 44 d 45 d 46 a 47 d 48d
in aspects of e-business 49a 50b 51 c 52d 53 d 54a
(d) convenient 55¢ 56 b 57 ¢ 58 d 59 d 60 d
0. By & st e ot s 85 G0 %5 %5 B¢ %
Magig?
(a) fevefior FaT FHfea AT Icadw wea
Qma- = 9
(b) € — i ﬁ e elldld (Very Short Answer Questions)
(c) cTTFAId TFIS I o glAT
(d) sHH fOEAR AT BT ¢ 1. &3 7 §2
Which of the following is not a characteristic 39 $-¢fS9 U 3ifeTolrse ﬁ?ﬂq afshar %" %R'Tﬁf CRILIR
of traditional business? fafeesr fa<ita jq?ﬁ;ﬁ AR ﬂiﬂ &l FeLele &
(a) Difficult to manufacture mmiq? g?ﬂiawﬂ%aa gam Wiﬁ
(b) High cost of setting up 3R A R<ita 3TaoT aiae & aoa &l
(c) Lack of personal contact What is e-trading?
(d) It is difficult to expand Ans: E-trading is an online financial process in
which traders buy and sell various financial
FET-11 (TGS TETTA) —=




Ans:

Ans:

Ans:

FET-11 (TGS TETTA)

: C2C Commerce-

instruments and debt instruments through
the Internet. This may include stocks, bonds,
commodities, mutual funds, futures, and
various financial instruments.

3ieT ATEeT sqaeRl F era F Ay wogEa:
e R ST ¥ 7

3iieTeTSs FaeR # yHEd: sfae &8 AR Hise
améa:rquﬁwma%ﬁvﬁmm%lirm
?rﬁ?ﬁuwwaﬁ%a’rmamaﬁﬁ
Iq T TYH IHAATST TAgRI & ERTeT ST 3R

GEARGE: A TG

What is mainly used for payment in online
transactions?

In online transactions, debit cards and credit
cards are mainly used for payment. Both of
these are financial tools that help in depositing
and withdrawing money from personal accounts
during your online transactions.

T FT IR F§ THd § & SRoww &

MuATaT & 57 o AR/A @H T 2

A3 T Teh §R FeLelc I 3UCTSH gl Sl I

?ﬁa?mmmmﬁmm
ST B

How can you say that there is a risk of
privacy in e-business?
Once the information becomes available on
the internet, it becomes difficult to stop it from
being copied or used.

C2C #1A¥ &1 fAFAR I
C2C FIAY- 3UHRTAT & 3YNITAT arorsg|
Expand C2C Commerce.

Consumer to Consumer

Commerce.

a1 &7 F Iryfas vgta FaT ¥ ?

Tar & 7 mufE ugfy dar & SegeT gl
o faeele wiaw smscaf@e (B.P.O.) & H
q ST ST g 13170 gaTdr AR A T quresn
gmﬁé:m—mmaaﬁmma&wm
|

What is the modern trend in service sector?

The modern trend in the service sector is
outsourcing of service which is known as
Business Process Outsourcing (B.P.O.). The
aim is to reduce costs along with creating
greater efficiency and quality of work.

uAfHCereT (Encryption) ¥ 3T9sT 4T deqd 87

Ans:

N

Ans:

Ans:

Ans:

10.

TATSHORIE & 39T ledollssl &M, Ser
aMoeirar, $fFeT, S, @ewr, 3R 3= ga @
& & fanar S g, atfes fondly 3rifiea eafea
aﬁrqurar?rﬂé?l

What do you mean by Encryption?

Encryption is used in online security, data
privacy, banking, email, messaging, and other
messages so that no unauthorized person can
access them.

§- T &1 F§ TH AN 9130 |

faffiest siagsicd 3N Refda &1 soacias &
F TRT 3R Tead P & BRI N HNTRIHAT
F BT &, TEY PTG 6T ST FH BT B

Mention any one advantage of e-business.

Storing and presenting various documents
and records in electronic form reduces the
need for paper, thereby reducing paper waste.

%m?rﬁé-ﬁ'ﬂﬁmé-ﬁaﬁvmaﬁwam
|

AR Ueh fashraeiier <91 § St folee 3meforehcer
e & R | ad & W@ &1 37d9a ARd
H $-HAa &1 #fosy ARga &7 #F 3oead gl

What is the future of e-commerce or
e-business in India?

India is a developing country which is
continuously emphasizing on the development
of latest technology. Therefore, the future of
e-commerce in India is definitely bright.

gmaﬁa;amwﬁm F F4T dead
|

[T & IEIHOT HT FTYROT HT dlcad Ig
giar § & caraaRe Harea [Affiea dartt 3k
FEAf S T HIST & gl § Ied Tl g,
SIed a8 39eT cgaag T F2Ar AR yedaT &
UR FT Gl ¢

What is meant by the concept of outsourcing
of services.

The concept of outsourcing of services
implies that a business organization obtains
various services and functions from outside its
organization, thereby improving the efficiency
and performance of its business.

§-fAeaq / $-FAT F AF F F47 T 3T

grelt B

l;rm;r Se¢ 3§ UPR B- (i) I FEeel
(||)é3huﬁ?ra%m3ﬁa:r3¢m (iii) BT
T RfSed TATT-I3t T Awar F7 37979,

(iv) 3R HIEl ST &1 37T AT (v) Seaie

Jar3t F 9T |

What obstacles arise in the development of




e-business/e-commerce?

we can buy the goods sitting at home through
the internet.

Ans: The major obstacles are as follows - (i)
Payment related obstacles, (i) Lack of 3, d. d}. 3W.(Business Process Outsourcing)
telephone facilities, (iii) Lack of recognition of 37YaT Frer e 1 IRRa Aol
digital signatures and digital certificates, (iv) Seay A3, AT e der o El's‘ &7 73T 9O Fr
Lack of proper legal framework and (v) Lack « AT F 3 3aET 3TeTes aT 1‘{? | areaq
of internet services. F 3ARST T '«’R’Iﬁ'ﬂﬂ dof A ehicil B
FTRT Hgcaqol T &1 IS T HnRT F
oY Sl geeT T & T 987 GEar & el fr SR gga
(Short Answer Questions) ¢l Scie & cala fawm 3 el gfear &
St H TET HA & HRUT HECHT HIT Hl HIDT
1. §-FAGFWME? ART 1H 3o S2AT I AT f&ar Srar g1 ITeia
s v . 2 HT YR FeTAC & HAETH § TGl & Flel ol
I SHE T 3é3ﬁ'5EA3ﬁT3'E'; W;'C'ﬁ'i. ! g ToTerH 33;%5'3 P AT AT ¥ o SaTT S ATIH T Tg
HT_STANT axqg alieer] dor afFa & ar ¥ aeda & T A Reew
I F fow fhar siar §1 a gfamR 7 sarr N AT F& S T
1 Bfoicer ATETAT & TU& el H T ATCIH
g, Oue aEs IR g9 & ST g9 Define B.P.O (Business Process Outsourcing)
giatrsies Seldl gl $-hAT & AT oled-gef or Call Centre.
gzg fasteTa- E'Erias'a 1'(828()(:@23(:'5)';? Ans: BPP.O. Or call center related areas are
qmrum- - g m P -
providing many employment opportunities to
-Z-feeaa (C2B) & 9 # g &I the young generation. In fact, customer care
What is e-commerce? is very important in America and European
. . . . countries. A large number of people are
Ans: E-commerce is an electronic system in which required to resolve consumer queries. Due
Inter_net IS _used to_buy and sell goo_ds and to the rapid development of the Internet and
services. It is a medium to connect businesses cheap labor in third world countries, much of
across the world through digital means, thereby the customer's work is sent to these ’countries
facilitating transactions between customers and The consumer's question is sent to the cali
businesses. Under e-commerce, transactions centers here th?ou h the internet. which
take place either in the form of business-to- is answered by theg person sitting ’here In
business (B2B), business-to-consumer (B2C), fact, this process is called business process
consumer-to-consumer (C2C) or consumer-to- outsourcin
business (C2B). g . N
4 o .. . 3 .
2. § - Roww & aRem AR | e S ¥ v Ton v -
m:aawsmﬁtwﬁmm%ywaa 3 A & o e
$eCTIT T ST Seaewdl F g AN (a)ugell TROUT § 3iicloliged &fSa Tolewld W
AT AT Tehdl & gig T e fopar sirar USil0T &eAT| SHH TUdI 3Tail  eTFdald
¥ a9 g =0 ST Fed E SR YeTel &Ll 8lal § 3 Ueh @ral §el1er
P s & X i BT §1 3UehT 3(9a W &1 F&Tl & foIv qreas
il Scdra A T T 39T giar gl
@l el ot 3R T o Sexeie & 3T § Wl
3N aT Fhd §l IR GG § FAGT AT HIS (b) ST 3T TSlipd B & mawzn
o dar @l § A SHHA §H g a o H , HWdl*iﬁﬁCIﬁaﬂ J
AT ISl § dfhd § - ol g & & Seg 3T Tl =med gl
ST & ATLIH H X3S AAT HT TG Fehd (c) ¥Tae 3iidossd TG dF S HA 3
gl s AW, hise I ST &S, T 3R
Define e-business. AT éﬁm & AreAH § fHar e gl
Ans: When business is done on the Internet or Explain the steps involved in online trading.
when Internet is used to increase productivity ~ Ans: Online trading involves the following steps:-
or increase business profitability, then we call (a)The first step is to register on the online
it e-business.Through e-business we can buy . . .
. ; trading platform. In this you have to provide
and sell our products and services anytime .

: . our personal details and create an account.
and anywhere using the internet. If we buy ¥(ou gre also required to set a password to
goods or any service from offline shops, then rotect vour account
we need to go to the shop, but in e-business, P y '
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Ans:

(b) When you register, you can visit the
Website or Application and select the items
you wish to purchase.

(c) Payment is made through online purchase
mechanisms such as cash on delivery, fund
transfer, credit or debit cards, checks and net
banking.

§-sqaqrg # 37 sisRor 3R iR SfEwt #
T H guier 3|

$-SUaHT H ST HSRUT 3N AT & gRT

ﬂiﬁﬁﬂﬁa—cﬁ%mmmwﬁﬂa‘dﬁ
SIS WM T ST Fehell &1 T gHell &
HROT 2¢T & & Fohell & | 519 FeT HieTensel
SR fohar STem § ar e g & SifEH @
'aa»—cT%H

(i) IfE FIS Ahar 57 919 ¥ SAPR T § &6
@ﬂmmmﬁmwmmsﬂ%%@?—rl

(i) AT IT9d 9a X f3eliax g dhar &, IT 8r
T & T GreTT Beflax & o &

(iii) F& AHGA &, fashal Arecdehd! & sfie e
I W AT I el § ST &Y ol &

Briefly describe data storage and transmission
risks in e-business.

There are many risks to be faced while
transacting through data storage and
transmission in e-business. This may result
in important information being stolen or
deliberately modified with the help of hacking
or viruses. Such attacks can result in data
corruption. The following types of risks may
occur when data is transmitted online.

(i) If a seller denies that the order was placed
by the buyer or vice versa.

(i) The goods may be delivered to the wrong
address, or may not be delivered at all.

(iii) In some cases, the seller refuses to receive
payment when debited from the payee.

& ScadiT wee

(Long Answer Type Questions)

FET-11 (TGS TETTA)

§-feaw AR IEeAffs #r syaET ¥ IR
gU al% Tt Fe1 ST §7 3 vgfadl & wed
Agca ¥ AT BFATR RS W T49T F

Sfood us T ygaide Alsd g foEe
A I ufkad R dF-ddA  gelaciiae
At 3R Sexeie & AeIm d Y S
s Rffea caaaRe fhamt & i =
F v RBfSce coewid, dause, sdaciae Ad,
3TeTeTSe $[ITcl= JoTfordl, $exeie HAhfear, 3R

Ans:

3T dohellehl TS T 3UAET fFAr Srar gl
S-fooeg 3R M3l & ¥a@T & I
g0 i & T H FAET AT § FAE 3ol
IaEy OIfad # & a0 # Ts FHmifg o
& 1 E-SE Setaie &1 3UANET FG SIaEd
AT el & T §1 T8 99 W It 3R
3IMYTiRdi3t & oId-8aT adT & Soldciae &7 o
T STaET F 3T T S 9T o T
g, S Sddr yeET, I3/, ired] e
3fe | 33T R o & IR-yaw FHraf
Y Rl 3T HeraeT T Aigey T uRFAT T o
gy U & 7 [AwAdr g1 I8 vy Saerfea #ir
TATT @ & TIT HYAT & Folc A HA HdT Bl
AT HT T g &A1 &F 3eferd R garelm
d UF HISA F A @ar Bl

gl $o FRF QU 90 § S W Tl F dod
Figca & fav oFaer &

(i) aF =S § av R BSecad oewe
IR deIRr IoAfd & TIY, Faardr Hl Gl
URhdIT 1 GURE 3R AT ol & e Hlel

(i) 3TsAaT Y AT STRFATIT ST FAIFDRAT 56
g § 3R I 3T o 3R SgaR dar @ AT
X T} &, OOd cggarat A 3Adr LTSt
N U A F fIT qv e § Qe 95 @ 8

iii) 5§ dPeldl FT IYAR: IIEAT PN oS
dehellohl T 3UATT dlch ATl 3carer 3R Jarsir
FI dgR dd & v Ae@a g gar g, o
B#H;ﬁmﬁwmmwﬁﬁﬂaa
T B

-~

ECEHIDED
ATEIH W 3UAsY ¢ eNEeEr g e
qoT &9 & HiFd 78T el gl

(V)3T FTEAT: TR HIAT Sl 3T
TS 93T HRS §, FARR S-f9o=a 3R 3mseaider
geteie 3R Bfoes daree $r 3mearRe 3mamed
TEIAT R R 8

(vi)eforeer afiefrdel i ATaT: RBfoed R
g RRforce afefharel $r A=gar gofy ot & 3nf
JeT & T It fr goadr f FT R
FideT & ST Bl

Why are e-business and outsourcing called
emerging ways of business? Discuss the
factors responsible for the increasing
importance of these trends.

E-business is a business model in which
business processes and transactions are done
through electronic means and the Internet.
It uses digital platforms, websites, electronic
mail, online payment systems, Internet
marketing, and other technological tools to
conduct various business activities. E-business

182 }
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and outsourcing are known as emerging ways
of doing business as they have brought a
revolution in the way business is conducted.
E-business deals with conducting business
using the Internet. It deals with customers and
suppliers on the web. All other methods of
electronically operated business can be found,
such as inventory management, warehousing,
software development, etc. Outsourcing is the
process of handing over non-core functions of
an organization to another organization that
has expertise in such areas. This reduces the
company's budget to maintain such manpower
in house. An organization benefits from the
increased potential, experience and efficiency
of employees.

Here are some of the factors that are
responsible for the increasing importance of
such trends:

(i) New ideas of working: With digital platforms
and technological advancement, businesses
get the opportunity to improve their processes
and work in new ways, making them more
productive and meaningful.

(ii) Consumer Demand: Consumer awareness
has increased and they are demanding higher
quality and better service, forcing businesses
to think innovatively to meet their needs.

(iii) Use of new technologies: Businesses
have to evolve to improve their products and
services by using new technologies, which
helps them to keep an edge over their
competition.

(iv) Payment security: The biggest hurdle is
payment related, although various payment
methods are available on electronic medium
but there is no complete freedom from fraud
and hacking.

(v)Infrastructure: Availability of infrastructure
is a big factor, as e-business and outsourcing
depend on the basic infrastructure of internet
and digital operations.

(vi) Recognition of digital certificates: Digital
signatures and digital certificates are not yet
recognized in all countries, hence it becomes
difficult to check the authenticity of the
information.

$oqqu ¥ oA fRawadd & Qv amaeas
AT Fid-HleT g1 gola )
. S-SUGIT & %o fhdeadsT & fav Reafaf@aa
FATYAT T HTGLISRAT gl § -

(i) vfafara wATRAT Fr 3UAeUar - S-H AT F
A%d fhdeaasT & foT gaed dwar 7 gifada

Ans:

FHARY AAST Tgq@T & ggol3t #
FH T Thd §, T 5 Jease yeee, 9o,
3R amger dar

(i) 9ol IEEAR GO - SHAG F Aol
fhaeagsr & forw gHTET FI BT A
3TaTH g1 Tg I TeEHa g, STtk S-Fel YoTelr
AT SeTEIC FFIh YOTlell THTET 81 | 3T qqEaR
yoTTell & T, $-eqadrg &1 Heleld HRehel &l
W%lsﬂﬁéﬁﬁ éﬁmﬁéﬁmmﬁm
3R ST FerF WA BT B

(iii) AFEAAT-FFYLT-  3UH0T W T
TATFCAI] EREL H@?H&%ﬂ?ﬁﬂ%‘v
3EYS FFYe 9 Falg TATT R Tl
HFY G 3Tl I YA 3T A & o181 ¢ ar
SHY S-hAY FHI o gATIAd grel|

(iv) FFYEX FTEIA- FYX FISAA HT 30T
QT MORIF & ok JedEe 3R ifeensa
UfhATd FAE §T 8 HIH H Th| THA S-hAY
YIS e ETSITR JUTe X IRa ¥ T
gurrell fSia=it 31fe &3ar arelr gefl, $-caaarT
YOIl 3= &7 31T Teta gl afe oar 87 &
dl ge¥ele glaer gred oIgr T ST Hehall

(v) T AT - 5-cIIAT & ARcdcd Selelc
JaT W AR g g, safov U 3 3R wami
SCIIT FAFRUT FI 3TIIHAT gialr &l

(vi) d99EE 9 9T - S-SIGIT F el
fhaeaas & fav v sygarll &1 3 Jease
ST fT TG AT Il §| JTATST UST hl 3ThVh,
3ugErhdr & foT giaurses, 3R favaae
ST AT BT & T UTeeh favary Y 3R
Jgase W o R d6g & TAGRT HX o

Y gaft IO $-cuaETT & Aol fhATea s
F ﬁtr FAgcaqol gid §, 3N 3¢ HauEIyds
IaTAS AeTell H ATAST HTaT TTfRT|

x%a

What are the resources required for
successful implementation of e-business?
Describe.

For successful implementation of e-business
the following resources are required-

(i) Availability of trained employees - For
successful implementation of e-commerce, it
is necessary to have adequate number of
trained employees. On one hand, trained
employees can provide active support in
efficient running of e-business, on the other
hand they can settle deals and transactions
by building trust among customers and giving
them proper advice. Trained employees can
work in various aspects of an online business,
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such as website management, marketing, and
customer service.

(ii) Effective telecommunication system - For
the successful implementation of e-commerce,
effective telecommunication is essential. This
is possible only when the e-mail system
and internet connection system are effective.
Without a proper telecommunication system,
conducting an e-business can potentially be
difficult. This includes e-mail, telecommunication
software, and Internet connections.

(iii) Software - The software installed on the
computer equipment should also be capable
enough to establish necessary connections
and communication. If the programs installed
on the computer are not of high quality then
the quality of e-commerce will be affected.

(iv) Computer Hardware - It is necessary
to have good computer hardware so that
the website and online processes can work
smoothly. The entire e-commerce system is
based on computer hardware system. The
more capable this system is, the more efficient
the e-business system will be. If it is not so
then internet facility will not be available.

(v) Internet Service - The existence of
e-business depends on Internet service, hence
a proper and stable Internet connection is
required.

(vi) Creating website pages - For successful
implementation of e-business an entrepreneur
needs a good website page. It is important
to make the website page attractive, user-
friendly, and reliable so that customers trust
and make purchases on the website without
any doubt.

All of these resources are critical to the
successful implementation of an e-business,
and they should be carefully incorporated into
the business plan.

§-faoaT ¥ F1 FICAT 8?7 50F FF qUTeN F
fFar & wasRUl

-9 I FRVUTT 38 YhR HaTfold gidr &-
(i) Tag JaERe T WS —SHH Teh STOh Shll
TSl 3ugerd fashal & 38 JhR TS Al &
5 9 foh ag fhdl gl W $o Tlie S|
S-fastd & sa% fow g A HgH 3ordr & (1)
AGUH FreXAT ITe TS Tl R @S &
arell foee & @ 98 39 a&g A AT & Saeh
98 TEAT TEaT §, (2) 39ged fashel F1 @ol
FIA HYAT 3HH dFABE IdT ey & [T I
S H TATA AT &1 SWIeFd fashar Fr daABC
& 9T g frel gadl dewmse A & e &
1 39+ fordl T & off T It gl

Ans:

W AT TEHG G ¥ R GG FRA A
JYAT R F  gRT AT A gRT HIS o
FHar Tl 3T e dr #ifde gusah e ¥

HEGH § ol 37 o Fehell &1 36 Ughad &)
gelaglieieh HUS GEAlcUT el &l $-cqaar #
T FA F AT sAFCIfAd HUS gEATEAROT
(Electronic Fund Transfer - EFT) W:qu}:‘r
IR gIiEd alewr g1 I8 U 3foed alihr §
ST 3uaeT 34 & 3ee-vee & fow fRar
ST &, Toraet sfofee 49 d% & v Trd @ g
a7 A B

iv) dguse # sRod 3cug yar Jar H
TARET S RE T AEh AT a&q Tiea
T weh g &

~

CRIE W IT U AT
GER AT & gHAT § 38 YR g8 T GoleT
T FEAAT & NN sfood avd AT daT &
Sfeat 3OS TEYUT [IaR0T ThIT T oreet &,
ot wd YerfEt # &w aar

4 S

feiehal & Flordlel F¥eT 97 oied & ar o
F ol gfdedt ¥ Teldled W Ad-dler

How does e-business work? Explain its
working system in detail.

The functioning of e-business operates like
this-

(i) Search for an affiliated website - In this,
an interested buyer searches for a suitable
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seller in the same way as he goes to a shop
to buy something. For this in e-business, he
takes the following steps (1) First of all, he
turns on the internet and selects the item
he wants to buy from the list visible on the
screen, (2) He searches for a suitable seller or
goes to the website. Looks to search engines
to find out. He can find out the website of a
suitable seller from an advertisement given on
another website or even from a friend.

(ii) Delivery - In general stores the customer
brings the goods to his home himself. Delivery
can be given through the Internet in two
ways: (1) Goods in which delivery can be
received immediately on a computer set, such
as computer software, plane tickets, hotel
reservations, tapes, CDs, information, etc.
These are delivered online by downloading.
This is called online distribution. (2) Those
goods which cannot be delivered online, like if
we want to buy a TV, then it is not possible to
deliver it over the internet. Its delivery can be
done through courier or through the dealer's
own manpower. This is called physical delivery
of the order.

(iii) Making payment - Payment can also
be made through the internet. The buyer of
the goods can also make payment through a
credit card issued by the bank along with the
order. This method is called Electronic Fund
Transfer. Electronic Fund Transfer (EFT) is
an important and secure method for making
payments in e-business. It is a digital method
used for exchanging money, in which digital
money is sent from one account to another in
the bank.

(iv) Searching for the desired product or
service in the website - Just as a customer
moves from one shop to another or from one
department to another to buy his product, in
the same way he searches for his desired
product or service with the help of a search
engine. You can see its entire description in
words, pictures and drawings on the screen.

(v) Agreement with the supplier - Sometimes
the buyer feels that there is a need to
negotiate with the supplier regarding the terms
of the goods or service, in such a situation
the buyer negotiates with the supplier over
telephone and places the order for the goods
or service. In special circumstances, the
facility to negotiate or compromise the goods
is also available on the website.

(vi) After sales service - Some suppliers
provide after sales service online only. ltems

which cannot be provided after sales service
online can be availed of this service by
bringing them to the workshop. Such as by
email, through telephone support, through a
chat service, or through a physical workshop.
This is a way of communicating with
customers. It is a means of creating positive
interactions with customers, solving problems,
and providing a satisfactory experience.






