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Things to remember

Trade involves the buying and selling of
goods and services to make a profit and can
be divided into two main categories: internal
trade and external trade. Internal trade occurs
within a country's borders and is not subject
to customs or import duties. It can further
be classified into wholesale trade and retail
trade.

Wholesale trade involves the purchase and
sale of goods in large quantities for resale
or intermediate use. Wholesalers play a
crucial role in distribution, adding value by
creating time and place utility. They provide
services to manufacturers, including facilitating
large-scale production, bearing risks, offering
financial assistance, providing expert advice,
aiding in marketing, ensuring continuity, and
offering storage solutions. They also serve
retailers by providing product availability,
marketing support, credit facilities, specialized
knowledge, and risk-sharing.

Retail trade, on the other hand, involves
businesses selling goods and services
directly to end consumers. Retailers bridge
the gap between producers, wholesalers,
and consumers. They offer services such
as distribution assistance, personal selling,
support for large-scale operations, market
information collection, and promotion of goods
and services. Additionally, retailers benefit
consumers by ensuring product availability,
offering information on new products, providing
shopping convenience, offering a variety of
choices, delivering after-sales services, and
sometimes providing credit facilities.

Retail trade can vary based on size, ownership,
merchandise handled, and whether they
have a fixed place of business. There are
two main types: itinerant retailers and fixed
shop retailers. ltinerant retailers, like peddlers,
hawkers, market traders, street traders, and
cheap jacks, don't have a fixed location and
often cater to specific customer segments with
various strategies.
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Fixed shop retailers, in the realm of internal
trade, are divided based on the size of
their operations into two categories: small
shopkeepers and large retailers.

Small Shopkeepers:

General Stores: These shops stock a variety
of everyday products like groceries, soft
drinks, toiletries, confectionery, and stationery
to cater to local residents' daily needs.

Specialty Shops: These stores focus on
specific product lines such as children's
garments, men's clothing, women's shoes,
school uniforms, or consumer electronics.

Street Stall Holders: Commonly found at
busy street crossings, these vendors deal in
affordable goods like hosiery products, toys,
cigarettes, and soft drinks.

Second-Hand Goods Shops: These stores
sell used items like furniture, books, clothes,
and household articles at lower prices.

Single Line Stores: They specialize in a single
product line, such as ready-made garments,
watches, or shoes and offer a variety of items
within that line.

Large Retailers:

Departmental Stores: These are expansive
establishments with well-organized departments
offering a wide range of products, providing
a one-stop shopping experience. They attract
large customer bases due to convenience and
economies of scale but may lack personal
attention.

Chain Stores or Multiple Shops: These
are networks of retail outlets, often dealing
in standardized and branded products. They
benefit from economies of scale, eliminating
middlemen, and minimizing bad debts but
may have limited product selection.

Mail Order Houses: These retailers sell
merchandise through mail, requiring no
direct personal contact with buyers. They
offer convenience and wider reach but lack
personal contact and after-sales services.

Consumer Cooperative Stores: These stores
are owned and controlled by consumers,
aiming to reduce middlemen and provide
benefits to members, such as lower prices.
They may face issues related to funding and
patronage.

Supermarkets: Supermarkets offer a wide
variety of consumer goods with low margins,
central locations, and an emphasis on




merchandising appeal. They provide a one-
roof shopping experience but lack credit
facilities and personal attention.

Vending Machines: Vending machines are

(b)
()
(d)

Chain store
Co-operative store
None of the above

e yaR 1 sgaarr F Frc gFEE i g

procucts with high turmover, ypically unforn T TR it 31 |
in size and weight. (a) faemiT &R (b) WEFRT SR
In summary, fixed shop retailers come in (c) ST gRI AR (d) 3T HRT
various sizes and types, catering to different In which type of business it is not necessary
customer needs and preferences, with distinct to make expensive shop arrangements?
advantages and limitations. (a) Departmental stores
= ot (b) Co-operative stores
(c) Trade by post
(MULTIPLE CHOICE QUESTIONS) (d) Al of the above
fFe ywr @ # 39F 9PN A JFqU oF 6. FF IHR A Aq@T # HdAl HI H A arelr
& SeTE W ured @ Sl ) TEG FT TeA&T G A¢T T Il §
(a) faomly osr (a) Tl 83,
(b) <G@eITeTE gehlel (b) 3T gRI SAUR
(c) 3UHIFT HEHRT HER (c) HEHRT H3R
(d) 3ITRIFT Fafr (d) f=mm 7 ggfa
From which type of shop various type of In which type of business the buyer does not
Items get at one place know the item to be purchased by seeing it
(a) Departmental stores . directly?
(b) Chain Shop (a) Departmental Store.
(c) Consumer Co-operative Stores (b) Trade by mail
(d) All of the above (c) Co-operative store
T @ FYX AT T TAR F A (d) Hire purchase system
maﬂmsﬁm%l 7. SHERISENR # fFa ara & F1hr qamser dr
(a) fasmef o (b) YTeITETE gehlet ¢
(C) SUseRT $ER (d) IR F T PS & (a) 3reeT AT aTe
Which shop not only makes its goods but (b) ‘éﬂ'@T‘aﬁ .
also makes arrangements for selling them? (c) ;MG T HIT HTe
(a) Departmental (b) chain shop (d) 3T @l
(c) Co-operative (d) None of the above What is there great scope for in trade by
famir srsR & f5w gFR & @ver avq @liear post?
THE FA B (a) Selling good goods
(a) =it T (b) RS T (b) Cheating
(c) #HeIH T (d) IRIFT Fafr (c) Satisfying customers
Which t type of people like to buy goods (d) All of the above
from departmental stores? 8. % T TaEvur fFus R I J1dT &
(@) Rich people (b) Poor people (a) FaT g@wT (b) TaFaT garT
(c) Midgle class. (d) All of the above (c) T gRr (d) woie ganr
ser L HIel m TER A W © Sales statement is prepared by
(a) fasmamaT 84'31? (b) W NN . (a) By the buyer (b) By the seller.
() WEFRT #SR (d) SR FF T AT (c) by the principal (d) by the agent
What type of store is Bata Shoe Company 9. e ZRT AT T OT w Rr@T AT
(a) Departmental store X7 ST §
FET-11 (TGS TETTA) —
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(a) IE Tl
(c) 3mefaar
By whom the goods are sold by showing
samples at different places

(@) Travel agent (b) Broker

(c) Aadhatiya (d) Auction agent

(b) el

(d) =irerdr ol 15.

(c) Wholesalers (d) Retailers

Fq3 Y e w4 el
(@) 3cdigeh (b) fH&ATar
(c) e AUy (d) o ATy

Clothes mils are the Knows as
(a) Producer (b) Manufacturer

10. 58 7T ¥ 7 R AT ¢ Aamr fear smen & (c) Retailer (d) Wholesaler
(a) AT Hed (b) HEFTH Hel 16. WS Y WUT AT ST FAT FEATAT B
(c) QU Tea (d) ST e (a) weTeT s (b) 3vcaer fasa
Below what price the goods are not (c) o fashr (d) PRt fahr
auctioned. °
(@) Minimum value (b) Maximum value. gnzz?goods directly sell to customers it is
(c) Reserve .pri.ce (d) cost price (a) Direct selling (b) Indirect selling
1. g:a":" & dlel # Fa¥ AfAF drell F FAT FEd (c) Wholesale (d) Retailing
P — (b) W T 17. 3 ¥ 3T FEGAT F1 F7 AF7 Fa1 Fgarar ¢
o > S : a) = T 3dRe AR
(c) oWl HeA (d) IR H I TS 61 Eb; ﬁ*q’gﬁm
What is the highest bid in auction deals (c) T @R
called? !
(a) Final price (d) IR IS T
(b) Reserve price When buying and selling of goods within the
() Applied price country are called?
(d) None of the above EE; E:g;s:lc;r;;emternal trade
12. mﬁ'ﬂhﬁ‘l’%l A 3T ¥ T dunfas FRERA Fia (©) Local trade
(a) Frem wie (b) T Toe (d) None of‘the above
Who carries out all statutory proceedings on (a) cer
behalf of the exporter? (b) 3RTSThAT Tl & .
(@) Clearing agent (c) T SN ET.SH?T 3
(b) Commission agent (d) SHRIFT FIS TG
(c) Dispatch agent What are the benefits of increasing domestic
(d) Export agent trade? _
13. 3R 39 YU & T F9 F FET B (a) ;I;]r;?ezzzr;omlc development of the country
(@) o & 3 (b) 31 (b) Anarchy increases
(c) T AN (d) e (c) People become unemployed
When does a middleman work for his (d) None of the above
rincipal?
princip 19. o AR fFeT &Y F ALY H1F HIAT B
(a) Regularly. (b) Frequently 3 3
(c) Once (d) Seasonally EZ; e -
14. & F9F g 3l (c) 3cured 3R Pea fasha
(@) 3cdree (b) festrel (d) T Foh
c) U I d) PeRT IR
(©) @ > Whole sale traders are the workers between
Farmer iS a which two?
(a) Producer (b) Manufacture (a) Producer and buyer
FE-11 (SATEATRIS HETT) (730)



(b) Retailer and buyer 25. 3IUR O FT vHR F gauy & sger @dr §
(c) Producer and retailer (a) TR TEIT T gt H
(d) All of the above (b) 3rEUTS g H|
20. 9Ra # wAYYA Fgi AW HE FAG FTURT (c) ¥ =TOR H
T I (d) 3w gt 7
(a) feoelr (b) e In which type of business credit sales are
(c) #H=s (d) T3 more prevalent?
Where was the Chamber of Commerce (@) In an antique shop.
established for the first time in India? (b) In temporary shops.
(a) Delhi (b) Bengal (c) In wholesale trade
(¢) Mumbai (d) Chennai (d) In all of the above
21. 9%F SOt BFEd A wdear § 26. ¥ YFR & ANR F1 &7 RAEga o @
(a) PR AT & (b) ST & (a) PR IR
(c) 3cdiee & (d) 3T @efr & (b) AMF IR
Where does the wholesaler buy his goods ? (c) 3rEUg gt A
(a) Retailer (b) Buyer (d) TFEGT AR H
(c) Producer (d) All of the above Which type of business has a broad scope?
22. F9 q HIEHT A AG F1 F7 AFHT 99 A A (a) Retail trade
g ¥ (b) Wholesale trade
(a) U TUR (c) In temporary shops
(b) TSl & ETel AT el (d) In street vendors
(c) P SUR]| 27. R¥ENT $ER 3amEor §
(d) 3R FIg el (a) ¥ FEH SACUR I
In which business the buying and selling of (b) BT Pehl SYTIR T
goods takes place in large quantities? (c) Uk MR &1
(a) Wholesale trade (d) 3ued |l
(b) Stre(?t stall shop Departmental Stores Example
(c) Retail trade. (a) Large retail trade (b) Small retail trade
(d) None of the above (c) Wholesale trade (d) All of the above
23. gﬁ*mﬂmﬁmmmm 28. ﬁmwaﬁ;ﬂf;;m;ﬁmﬁmw
be C
(a) HeT 3% Fled  (b) Fasrar g@nT TWT o (b) Tareer &
(©) TER @ (d) SR W F (c) TEwmRT 3 (d) 3ot & @S g
Who gives the certificate of origin of Product? At which place do retail traders without
(a) Chamber of Commerce shops mainly do their business?
(b) By the seller (a) In the village
(c) By the government (b) In the foreign country
(d) By all of the above (¢) In the cities
24, g{ #1 goae FH IFR & WUR A JTaTH (d) None of these
¥ 29. fasmfa sisR #1 YRer 19t eraredy # Fel gaw
(a) ST gRT AR (b) ¥ AR, o
() HeH MR (d) T drel SR (a) oRa & (b) 3ThrET
In which type of business is shop decoration (c) W9 & (d) @ &
necessary? Where did departmental stores start in the
(a) Trade by mail (b) Wholesale trade. 19th century?
(c) Retail trade (d) Track trade
FET-11 (TGS TETTA) =
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in India
in Europe

(a)
(€)

(b) in Africa
(d) in China

(c) #Rd (d) aAdTer
Where did trade by post first start?

30. Rl #sR & avg FT Fd AT AT A (a) United States (b) Pakistan
Wl 1 o wwd & . (c) India (d) Nepal
(a) & (b) T 36. RUT B YFR F AR F AR Ageaqur
(c) e gl (d) T T g & A
The price can be bargained while purchasing (a) STeh gRISITUR
goods in departmental stores. (b) Feat STIR
(@) Yes (b) No (c) U FER
(c) Very little (d) don't know (d) 3RFd P FAET

31. ¥ 9HR A FIET TG FA GAT FT0 In which type of business is advertising
aeTd HEE @l ¥ more important?
(@) @er AR (b) STeh gRT AR (a) Postal trade (b) Retail trade
(c) U MUR (d) faeomiar s (c) Wholesale (d) None of the above
Operation costs are higher when setting up 37, & &t bt ugfa FE yFR A gqa™T # =TS
which type of business? &
(@) Retail trade (b) Postal trade (a) A AR F
(c) Wholesale trade (d) Departmental stores (b) 3T gRI TTH™T H

32. H@dEg HSRI & F&Eiffca Far gar ¢ (©) Wl WER &
(a) THhe T@IfAE (b) PRI T AT (d) 3IWRied Ry &7 =181
(c) %W (d) 3WIFT g el VPP method is adopted in which type of
Chain stores ownership are mainly business?
(@) Sole ownership (a) In wholesale trade
(b) Government ownership (b) In postal trade
(c) Multiple ownership (c) In retail trade
(d) None of the above (d) None of the above

33. 3UR AW F7 Rww 1 gl fewfafda § ¢ 38 ARGl g a0 e e
gl et @t ¥ HATT UIST HIT Qe ¥
(a) 2 AR # (b) s@eNeg HERT & (a) 3curesh AT fAHAAT  (b) Pt Tashelm
() T SR # (d) 3WrFd Tefr 7 (c) Uik fashar (d) &R
Facility of buying and selling goods on credit From whom permission is to be obtained
is not available in which of the following while setting up franchies shops
places? (a) Producer or manufacturer
(@) In wholesale trade (b) In chain stores (b) Retailer
(c) In retail trade (d) In all of the above (c) Wholesaler

34. ALAEN FT IeHSAA el & Jrar ¥ (d) Government
(a) fasmely slsk & (b) U wWOR H 39. 3UNHIFAT WEHRT HER HAY FEAT §
(c) #@ell R A (d) Peat R H (a) ViToH (b) 3 TSN
Where does the middleman get eliminated? (c) wX (d) et
(a) In department stores What kind of organization is a consumer
(b) In wholesale trade cooperative store?
(c) In chain stores (a) Vluntary (b) Semi-official
(d) In retail trade (c) Official (d) Legal

35. 3% gRISATIR # YFHTT TITAH e g8 40. WEFIRCT FT TET 3T FT ¥
(a) TF T IR (b) TRREAT (a) FETERN FT 3T (b) Lo # & L.

(c) T FHATAT (d) T Fr arr
FET-11 (TGS TETTA) =

132}



What is the main objective of co-operative
society ?

No one does

(d)

45, YUY ¥ O H HARA H FaOS TE&qT §
(a) Elimination of middlemen (a) fream &
(b) Increasing capital . (b) e SITATRAT T
(c) Profit making © ;J’IEF saraTfet '
(d) Tax evasion d) FeFr e
41. a,-a-al IIWIIIEIWE I |E|~ ﬁlsltgmslll Imlﬁ??v L India has the highest number of people in
the field of which business.
(a) 8 (b) 11 (@) Manufacturers
(€ 9 (d) 10 (b) Retailers.
What is the minimum number of members (c) of wholesalers
:gruel’r,ed to establish a consumer cooperative (d) of co-operative institutions
(a) 8 (b) 11 46. 9T AP FAY FT yFR H FEAT §
() 9 (d) 10 (a) ﬁmc (b) IR RoH
42, YT FEFN SR F TcAF HGET H fhcter () Taremiers (d) s F=
A 3 &1 IOFR § What type of organization is the Chamber of
(@ 1 (b) 3 Commerce?
(c) 2 d) 4 (a) Elective (b) Non-elective
How many votes does each member of a (c) Constitutional (d) All of the above
consumer cooperative society have? 47. AT IAE PAG v9 EIS fFaS ol w1 gl
(@ 1 (b) 3 @ §
(© 2 (d) 4 (a) cHaE (b) et carad
43. WEHR HER & oY F H@ aier o (c) e (d) S Td ST
(a) S T Whose interests does the Chamber of
(b) FF ¥ AR Commerce and Industries protect?
() TT AT G & e (a) Business
(d) =S Bram ;@ 5 N (b) Retailer
} . (c) Consumer
?iz‘t’:ib?ji(:dghe profits of co-operative stores (d) Business and businessmen
(a) Equally 48. UF AW YPR & JqURIAl H1 GAREAHT F
(b) According to the work done by the i & Faw # !ﬁ. o Ecu N ¢
member (@) IR drferer (b) T HEH ah‘mj
(c) According to the capital employed (c) waraTe (d) 3T IS e
(d) There is no rule Which organization is important in placing
) 8 . N f the problems of similar types of businesses
44. e B TSR T FefTelel &t before the government?
(a) TeEdtgRIT ATy (@) Municipality
> (b) Chamber of Commerce
(b) sEY <afFd grr
(c) R NI, () Court
d) a%“r\m 3 (d) None of the above
. 49. TEJ F IcUgH U9 QAT F gERT TURa e
Who operates a consumer cooperative B L S . —
society ? Wmammmmw:;ﬁm
(a) Representatives elected by the members FIT FgaTaT Ll
(b) By outsiders (a) AMET <TadTrd
(c) By the government. (b) FaAwIRIFR gt
FET-11 (TGS TETTA) ==
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(c) faomiT #sR
(d) ST CERT SAIR

requirement.
3. Maintaining stability in the prices of goods.

Granting the right to operate and manage 2, gcgeT AT IR ¥ 3T FIT A &1
et ey . 37 I Rhen 1 s 31 & or & v
\F:idual iste?medaz TSl Iy BT SGEAT TIF FXAT § A 38 TegE
' : IEER TSRS
(a) Branch business What d q d ab di li
(b) Franchise Shops e_lt o you understand about direct selling
b business?
(c) Department s.tore Ans: When the manufacturer or producer himself
(d) Trade by mail makes the arrangements for selling the goods
50. 3YNTdr Geery gRAfd A A et FTFA @ along with the manufacturing of the goods,
FH fFaar o et & & FRT FIv & ST then it is called direct selling.
FTAT 5T F 3. ycael Ry F=4r @ar ¥
0, [o)
(a) 25% (b) 30% 3 SN 3cUTGH oA a8 T sk ek ATy, Feahy
(c) 35% (d) 50% AN AT Tole & AETH @ axal & af 3%
A consumer's Co-operative Society must IycaeT fashd Fed €l
compulsorily deposit at least portion What is indirect selling?
fi fits i h li fund.
of fts [:)ro 'ts Into the conso Idfted und Ans: When a producer sells his goods through
(@) 25% (b) 30% a wholesaler, retailer or agent, it is called
(c) 35% (d) 50% indirect selling.
4. Ry dsr et I oot F aws # F=t
. ¥ agt FT g €2
5 Ifeus qeaAl F1 e’ I Fifh gl AR ST 3 gl § 59
(M C Q ANSWERS) HNOT SoTeh 3cdIeal T HIHAT 318 gieh & forad
T 3T FIT & AT ST 3R IR AGT S|
1 A 2 B 3 A 4 B 5 C 6 B
7 B 8 D 9 A 10 C 11 A 12 D Why are d.epartmental stores not able to
13 A 14 A 15 B 16 A 17 A 18 A attract low income group customers?
19 C 20 B 21 C 22 A 23 A 24 C Ans: Because their operating costs are high, the
25 C 26 B 27 A 28 A 29 C 30 B prices of their production are high due to
31 D 32 A 33 B 34 C 35 A 36 A which people from the lower class are not
37 B 38 A 39 A 40 A 41 D 42 A attracted towards them.
43 C 44 A 45 B 46 A 47 D 48 B 5. W*WWWﬁWﬁWW%I
49 B 50 A 3W: I P SAURAT & I JadqrT H TAS TATA
TG BIaT & Safeh arel i gaE & are fawa &
TATS TATT B Bl
st al 3cd EI T 9Ref What is the difference between street traders
(Very Short Answer Questions) and street shops?
1. Ne AU F FS AT FF Ta@9] Ans: Street traders do not have a permanent place
) A = ) of business whereas street shops have a
3at: %ﬂz; 1 ol Fr v permanent place of sale.
; WW“;"’” N 6. day 3w FAE vd g w7
m;ﬁao‘{—qwrﬁ'a’r 3oTehl HTALTd 3R R TE G R 3 SRR Test ¥ ZRT 37
) AT fod, omeT qUT JIaT & fAT S I vw
3aEQ3 & Hed & TERRAT | WoF TIe
Mention any three functions of a wholesaler. What is the Chamber of Commerce and
Ans: Following are the three function of wholeseller Industry?
1. Purchasing goods in bulk. Ans: It is a voluntary organization established by
. . . business and industrial organization for their
2. Selling goods to retailers as per their
FET-11 (STTGATRAF 3TETT) ~—
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Ans:

i

Ans:

©

Ans:

10.

Ans:

common interest and security
ol iR @ 3T F1 gHSA 872

QoM 1SR P IR &1 g8 Ta®q § el
W?raqdﬁrwswﬁdm@rmﬁwazﬁ
ST 2

What do you understand about departmental
stores?

Departmental store is that form of retail trade
where all the items required by the customers
are sold in one building.

S[@eTag GH FAT giel 87

SI§ 3cUlGehl % GRT AU gl T
ATEIH A IOAT qEGST Y a A
ST a3 @G GF Fed o

What is a chain store?

QT3

F
qgEAT Fr

When producers make arrangements to sell
their goods through their shops or branches,
it is called a chain store

319 ZRI YR H FHSATT|

STeh GRTATIR # ATEh STeh GRT ATl T 3G Sl
¢ 3R ARy o 3o aEg3t H 3R gRI A B
Explain trade by post.

In trade by post, the customer orders the
goods by post and the traders also send
those goods by post.

3YNFAT HEHR SR F4T 87

Ig UH GHA fgd arer 3usiiendi v Ufars
gfafad & St #EaEdl & gere 3 gfafeeT &r
TEGIHT N HH HeT W 3T L &

What is Consumer Co -operative Society?

It is a voluntry committee of consumers with
common interests who remove middlemen
and provide their daily needs at lower prices.

oY 3cdilT woa

(Short Answer Questions)

FET-11 (TGS TETTA)

Remfy R 3R sEemeg et & @i= e
A F I410

1 g&gat At ypfa- faamhg $isR & srefer-3rear
et # RT3 YR T g&qu Ao g
STt sEoee 9k F Fao RAY HATET gk
am‘s‘”a%a?——dtrﬁa—cﬁ%‘l
2mm3ﬁ#rqﬁ—%mﬂ'qwﬁm
A TATT IETSAAT aEqu fAer S
%l%mﬂﬁm&m@rww
& g axdr ¥

3 IEsl Fr gy — funely #sR #F ager
aﬁrm&mﬁaaﬁmﬁw%wﬁ

Ans:

Ans:

T @M STl &1 STdich H@ell HSR
WH&TW}ﬁ@TﬁTﬁTEﬁFSﬂT
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Name three differences between departmental
stores and chain stores.

1 Nature of goods - Different types of goods
are available in different departments in
departmental stores. Whereas in chain stores
only goods made by a particular manufacturer
are available.

2 Fulfilment of needs - In departmental
stores, all the needs of the customers are
available. But in chain stores, only some of
the needed items are available.

3. Facilities to the customers - In departmental
stores, the needs and facilities of the customers
are taken care of individually. Whereas in
chain stores, more attention is paid towards
uniformity of shops and sale of goods.
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Give arguments in favor and against the
wholesaler. Should it be abolished?

A The wholesaler provides credit facilities
to the retailers, provides an opportunity to
choose the goods, makes the goods available
to the consumers all over India and frees the
producer from distribution related difficulties.

Having a wholesaler increases the value of
goods and sometimes they create artificial
rarity and do not take interest in selling new
goods.

Conclusion: The services of wholesalers are
valuable and appreciable. They are able to
predict future demand, provide facilities to
retailers and have information about various
types of goods, hence their existence is
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necessary.
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Which type of items are more useful for
business through post?

Ao bd =

Trade by post is suitable for those goods
Which weighs less but has more value.

Whose description can be given through
pictures or writing.

Which does not get destroyed while
bringing or carrying.

Those who are in constant demand.
Whose measurable cause is possible.
3YNFAT PR HSR & FAT AT 82
¢ THIFT TghRI HSR FHEITAT Pl gCTRT
Hed W aE&JU et AT & |
R 3usfierr a‘n fecl o @O 3R vl aEI3 &
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AT 9 3 HSAR FY Ferdr B

What are the
cooperative stores?

benefits of consumer

: 1. Consumer co-operative stores provide goods

at lower prices by eliminating middlemen.

2. Protects consumer interests from
substandard and counterfeit goods.

3. Its operating cost is quite low.

4. Resolves conflicts between customers and
increases mutual love and brotherhood.
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What are the main characteristics of chain
stores?

: 1 More capital is required while setting up

chain stores.
2Here goods are sold through branches

3lt is a shop with a distinct identity like Bata
Shoe Company

40nly cash sales take place here
5 There is no bargaining here
6.They have sole ownership and management.
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(Long Answer Type Questions)
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What is the role of Chamber of Commerce
and Industry in the growth of internal trade?

: Chamber of Commerce and Industry plays

an important role in increasing internal trade
which becomes clear from the following__

A Benefits to Businessmen - The Chamber of
Commerce provides many important information
to the businessmen. Tries to resolve mutual
differences. Makes the government aware of
business problems. Prepares code of conduct
related to business. As well as foreign trade

1



Provides encouragement to do.

B Benefits to the business community -
Chamber of Commerce provides a common
platform to the business community where
they discuss their problems. Collectively
oppose the laws made by the government
in the interest of business. And by applying
pressure they get it returned. Chambers of
Commerce assist in marketing research and
adoption of new technologies.

C Benefits to the government - With the help
of the Chamber of Commerce, the government
receives important information from time to
time regarding business and industry, which
makes it easier for them to make budgets and
laws. With this, the government is freed from
the work of giving certificates of origin. Is.

Services of retailers to wholesalers: Retailers
maintain direct relations with consumers. For
this reason he is aware of their likes and
dislikes. And he gives this information to
wholesalers, who reach this information to
the producer and also do local advertising.
Due to which wholesalers do not have to do
local advertising. It also frees the wholesalers
from the problem of sales, and also collects
important data regarding the customers and
gives it to the wholesaler. Only the retailers
inform the customers about the new goods
brought by the wholesalers.

Services towards consumers: The retailer
provides the customers with the opportunity
to purchase goods as per their interest and
supplies the goods as per their fashion and
taste. Due to their close relationship with the

2. o a""“ff 1 U SATATRAT YT 39eFarait consumers, there is no possibility of them
& ufa Frt A Fare] being cheated. Besides, they immediately
I Wwagmmgmﬁ—mqﬁgqgﬂﬁﬁﬁ give information about new items to the
Fr 3T STOT AR AT FI S &gt customers, which increases the knowledge of
H Sgq § aur zqg gk IIOAT & AE-2Er the consumers. Retail traders also provide
AET H ATT T HdT & Ig ALIEAT hr Aofy Hir loan facilities to the consumers. They also
T Fer B provide the facility of return if the item is not
A At 3 liked. The retailer makes the goods available
WI! R saary jqﬂm & eared t:ﬁ&dl %I to his customers according to the season.
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Briefly explain the actions of the trader
towards wholesalers and consumers. N v
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Ans: Retail trade is called that in which traders |
sell goods to consumers in small quantities J NN 1 ¢ 7 1
as per their wish and it buys goods in small s awa st e S S
quantities from wholesalers. This is the last =™ SR R AR AR R IR
link in the category of middlemen. 1 ol & 3MER 9
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What is the meaning of internal trade, how
many types are there?

Ans: If both the buyer and seller of any objects live
in the same country, then the trade between
them is called internal trade. The greater
amount of internal trade is more prosperous
for the country.

Features of internal trade -
1 This trade takes place within the borders of
the country.
2 The country's own currency is used in this
trade.
3 There is free movement of goods in this
trade.
4 Any type of disputes are settled within the
country only.
5 In this business, the prevalent means of
transport in the country are used.
Types of internal trading -
Internal trading can be of following types on
different basis
Internal Trade
v v v

Based on business Based on trading Depending on the

relationships volume area of business
v ooy vy v v

Direct Indirect Wholesale  Retail Local State Interstate

trade trade trade trade  trade trade trade
1 based on relationships
A Direct Trade: When producers sell their

FET-11 (TGS TETTA)

goods directly to consumers without going
through middlemen, it is called direct trade.

B. Indirect trade: In this the producer takes
the services of middlemen to deliver the goods
to the customers.

2 Based on trading volume

A Wholesale trade: In such trade, the trader
buys goods in large quantities from the
producer and sells them to the retailers.

B. Retail trade: In this, the businessman buys
goods from the wholesaler and sells them to
the customers as per their requirement.

3 Depending on the area of business

A Local trade: In such trade, buying and
selling is limited to a particular place only.

B. State trade: This type of trade takes place
within a state only.

C Inter-state trade: Such trade takes place
between two states within a country.
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